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®onn ouneHounbix cpeactB (O®OC) s npoBeAeHUS TEKYIIEro KOHTPOJIS
YCIEBAEMOCTH M MPOMEXKYTOUHOM aTTecTaniuu oOydaroumxcs Oa3upyeTcs Ha NepeyHe
KOMIIETEHIIMH C yKa3aHWeM OJTanoB uX (GOPMUPOBaHHUS B IMPOILIECCE OCBOCHUS
obpaszoBatenbHOM  mporpammbl. DPOC  obecrieunBaeT OOBEKTUBHBIM  KOHTPOJb
JNOCTKEHUSI BCEX pe3yJlbTaTOB OOyYeHHs, 3aIlUIAaHUPOBAHHBIX JUIS JIUCHUILIIMHBI
«/lenoBbIe KOMMYHUKAITUNY.

®OC BKIOYAET B ceO4:

— ONHCaHUE I[I0Ka3aTeleld W KPUTEPHEB OLEHUBAHUS KOMIIETEHUIUWA Ha
Pa3IUYHBIX dTanax ux (GoOpMHUpPOBAHUS, ONMCAHUE IIIKAT OLEHUBAHNUS,

— METOAMYECKHE MaTepuaibl, ONpPEIEISAIOUIME NPOLUEAYpPhl OLEHUBAHUS
3HaHWW, yYMEHUW, HaBBIKOB U  (WIM)  OMNbITAa  JEATEIHHOCTH,
XapaKTEepU3YIOIIUX 3Tarbl (POPMUPOBAHMS KOMIIETCHIINIA;

— TUIIOBbIE KOHTPOJBbHBIC 3aJJaHUS WM UHBIE MaTepHAalIbl, HEOOXOIUMBIE IS
OLICHKM 3HAHUH, YMEHUH M YpOBHA OBIaAEHUA (HOPMUPYIOUIUMUCS
KOMIETEHIIUSIMU B TPOLECCE OCBOEHUS JTUCIUIUIMHBI (BOIPOCHI K
TEKYIIEMY KOHTPOJIIO, TPUMEPHI TECTOB K UTOTOBOM aTTECTAIINN)

1. OMUCAHUE MMOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUSA
KOMIIETEHIIUM HA PA3JIMYHBIX DTATIAX UX ®OPMUAPOBAHUSI,
OIIMCAHME HIKAJI OHEHNBAHUA

Kox u cogepkaHue KoMIeTeHIIUU

YK-4 Cnioco0eH 0CcymecTBJIATH [1€JI0BYI0 KOMMYHHUKALMIO B YCTHOH M MMCbMEHHOM
(¢popmax Ha rocynapcTBeHHOM si3bike Poccuiickoit Peepanun U1 HHOCTPAHHOM (BIX)
sI3bIKe

Nuaukatopsl U pe3yabTaThl 00yueHus. JleCKpunTOpsI - 0OCHOBHBIE IPU3HAKH
OCBOCHHUS KOMIIETEHIM (IT0KAa3aTeJIM JOCTHKEHUH Pe3yJIbTATOB 00y4eHHNH.
Kpurepuu onenuBanus

3HaTh
- OCHOBHI JICJIOBOM KOMMYHHKAIIUH, HOPMBI, IPAaBHJIa U OCOOCHHOCTH €€ OCYIIIECTBIICHNUS,
-IIPUHITUTIBI K 3aKOHOMEPHOCTH MTPOBEJICHUS JICTIOBBIX IIEPErOBOPOB, BCTPEY, COBEIIAHMIHA,
TenedOHHOTO JIETOBOT0 OOIIEHNS;
- poJIb HEBEPOATLHBIX KOMMYHUKAIIUN B JICJIOBOM OOIICHUH;
- uH(pOpPMAIMOHHBIE CHUCTEMBI W TEXHOJOTHH, OOCIyX)uBawimue chepy IeI0BBIX
KOMMYHHUKaIUN

3HaTh Ha BBICOKOM YPOBHE
- TPUHIUIBI W 3aKOHOMEPHOCTH TIPOBEJCHUS JICJIOBBIX IICPETOBOPOB, BCTpEY,
COBEIIIaHUM, TEIEPOHHOTO JACITOBOTO OOIICHHUS;

- poJIb HEBEPOATLHBIX KOMMYHHUKAIIUN B JIEJIOBOM OOIICHUH;
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- HMH(QOpPMAIMOHHBIE CHUCTEMBI U TEXHOJOTUH, OOCHyXkuBawliue chepy JIeI0BBIX
KOMMYHUKALHH.

3HaTh Ha CcpeJHeM YPOBHe OCHOBBI JEJIOBONM KOMMYHMKAIlMM, HOPMBI, IIpaBHJIa U
0COOEHHOCTH €€ OCYIIECTBIICHUS;

- pOJIb HeBEpOAIbHBIX KOMMYHUKAIIUN B €IOBOM OOIIEHUY;

- UH(pOPMAIIMOHHBIE CHUCTEMbl M TEXHOJOIMH, OOCIy)XHMBaloIIue cdepy IeI0BbIX
KOMMYHHUKAIUH.

3HaTh Ha HHU3KOM YPOBHE OCHOBBI JI€JIOBOMI KOMMYHHKAallMH, HOPMBI, MpaBUiIa M
0COOEHHOCTH €€ OCYIIECTBIICHUS;
- poJib HEBEPOAIbHBIX KOMMYHUKAIIUN B I€TOBOM OOILIEHHH.

YMerh
- TPUMEHATH TOJYYCHHBIC HABBIKM JUISI TOJATOTOBKHM W TIPOBEICHHS BBICTYIUICHUH,
JIEJIOBBIX TIEPETOBOPOB U BCTPEY, JIECIOBBIX COBEIIAHUIA;
- OCYIIECTBIATH JCIOBYH) KOMMYHHMKAIIMIO, BBISBIATH M YCTPAHATh CTEPEOTHIBI H
SI3BIKOBBIC OIITMOKH;
- QHAJM3UPOBATH MIPOBEJACHHYIO JIEIOBYIO BCTPEUY U MEPETOBOPHI C LETbIO KPUTHUECKOM
OIICHKH CBOETO MOBEJCHHUS U yIeTa COBEPIICHHBIX OIMHUOOK

YMeTh Ha BBICOKOM YPOBHE - TPUMEHATH IOJTYYEHHBIE HABBIKUA JJISI TOATOTOBKH U
MIPOBEACHUS BHICTYIUICHUH, I€IOBBIX MIEPETOBOPOB U BCTPEY, JEIOBBIX COBEIIAHUN;

- OCYIIECTBIIATHh JCIOBYH0 KOMMYHHMKAIIMIO, BBISBISATH M YCTPAHATh CTEPEOTHIBI H
SI3BIKOBBIC OIITMOKH;

- aHAJIM3UPOBATH MPOBEJCHHYIO JIEIOBYIO BCTPEUY U MEPETOBOPHI C 1EJIbI0 KPUTUUECKON
OIICHKH CBOETO TTOBEJICHUS U YUYe€Ta COBEPIICHHBIX OIMHUOOK.

YMeTh Ha cpelHeM YPOBHe - OCYILECTBISATH JI€JIOBYIHO KOMMYHHUKAIIMIO, BBISBISATH U
YCTPaHSTh CTEPEOTHITBI U S3bIKOBBIE OITUOKH;

- QaHAJIM3UPOBATH MPOBEIACHHYIO JEJIOBYIO BCTPEUY U MEPETOBOPHI C LENbI0 KPUTUYECKON
OLICHKHU CBOETO MOBEJICHUS U y4€Ta COBEPUICHHBIX OIINOOK.

YMeTh HAa HHU3KOM YPOBHE - OCYIICCTBIATH ACIIOBYI0 KOMMYHHUKALWIO, BBIABIIATE U
YCTpaHAThL CTCPCOTUIILI U SI3BIKOBLBIC OIITHOKH.

Baanernb
- METOJaMH KOMMYHHKAIIUi B OOIIECTBE C PAa3IMYHBIMH COLMAJIBHBIMH CTpaTaMu |
chepamu;
- HaBBIKAMH BBICTPAMBAHUS KOMMYHHKAIIUU aJICKBATHBIMU CPEJCTBAMH B Pa3INYHBIX
po(heCCHOHAIBHBIX CHUTYAIUAX B 3aBUCHMOCTH OT TIOCTABJICHHBIX 33]1a4;
- HaBbIKAMHU 3TUYCCKON KPUTUKH, apTyMEHTHPOBAHHOTO M3JI0KEHHUSI COOCTBEHHON TOYKHU
3peHUs U BEACHHUS IUCKYCCUU;
- MpueMaMu pabOThl B KOMaH/IC ¥ HaBBIKAMH CaMOOPTaHU3aIluN

BiageTs Ha BBHICOKOM YpPOBHe METOJAAMH KOMMYHHKAIMi B OOIIECTBE C Pa3jIMYHbIMU
COLIMATBHBIMH CTpaTaMu U cepamu;
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- HAaBbBIKAMH BBICTPAMBAHUA KOMMYHHKAIIUKU AACKBATHBIMU CPCACTBAMU B Pa3JIMYHBIX
HpO(beCCI/IOHaJ'IBHLIX CUTyaluAX B 3aBUCHUMOCTHU OT IIOCTABJICHHBIX 3a1a4;

- HaBBIKAMH ATHUYECKOM KPpUTHUKH, apIT'YMCHTUPOBAHHOI'O HU3JIOKCHHA COOCTBEHHOM TOYKH
3pCHHA U BCACHHA NUCKYCCUU,

- IpuceMaMi pa6OTBI B KOMAHAC U HAaBBIKAMHU CaMOOpPIaHU3alun

Biasers Ha cpeiHeM YPOBHe METOJaMU KOMMYHHKAIMil B OOLIECTBE C pa3IMYHBIMU
COLIMAJIBHBIMH CTpaTaMu U cepamu;

- HaBBIKAMM BBICTPAMBAHUS KOMMYHMKAIlMM aJE€KBaTHBIMH CPEACTBAMHM B Pa3IMYHBIX
npo(hecCHOHANBHBIX CUTYallUsIX B 3aBUCHMOCTH OT IIOCTABJIEHHBIX 3a/1a4;

- HaBbIKAMU 3TUYECKON KPUTUKH, apTyMEHTHPOBAHHOT'O U3JI0)KEHUSI COOCTBEHHON TOUKHU
3pEeHus U BEACHUS TUCKYCCUN.

BJ'IaZ[eTb Ha HHU3KOM YPOBHE€ MCTOIaMH KOMMYHI/IKaHI/Iﬁ B 06H_I€CTB€ C pa3In4YHbIMHA
COonaJIbHBIMU CTpaTaMHu H Cq)epaMI/I; - HaBbIKaMH BBICTpAMBAHUSA KOMMYHUKAIIUH
AJICKBATHBIMHU CPCIACTBAMHU B PA3JIMYHBIX HpO(l)eCCI/IOHEUILHBIX CUTyalusAX B 3aBUCHUMOCTHU
OT IIOCTAaBJICHHBIX 3aJa4.

Kon u conepxanne koMneTeHINU

YK-5 ChnocoGen BOCHpHHMMATHL MEXKKYJIbTYPpHOE pa3HooOpa3ue o0mecTBa B
COIMATbHO-UCTOPHUYECKOM, ITHYECKOM H (PHI0COPCKOM KOHTEKCTAX

NuaukaTopsl U pe3yJabTarbl 00y4eHus. J[eCKpUNTOPLI - 0CHOBHBbIE PU3HAKH
OCBOECHHS KOMIIeTeHIHH (M0Ka3aTeJ I JOCTHKEHUH Pe3yJIbTaTOB 00yYeHUHM.
Kpurepuu ouneHnBanus

3HaTh
- COIMOKYJIBTYPHYIO CHCHU(PUKY PA3TMUHBIX OOIIECTB M TPYII B paMKax KyJIbTYPHOTO
MHOT000pa3usi;
- OCHOBBI W TIPHUHIUIBI MEXKYJIbTYPHOTO B3aUMOJCUCTBHSI W KOMMYHHUKAIIMH B
Pa3IUIHOM COIMOKYJIbTYPHOM KOHTEKCTE;
- OCHOBHBIE TOJXOJIbI K HM3YUYCHHUIO U OCMBICIEHHUIO KYJIbTYpPHOTO MHOT000pasusi B
pamkax Gpuiocopuu, COUaIbHBIX U TYMAHUTAPHBIX HAYK.

3HATH HA BBICOKOM YPOBHeE

COIMOKYJIBTYPHYIO CHENU(UKY Pa3TUYHBIX OOMIECTB W TPYNI B paMKaX KyJIbTypHOTO
MHOT000pa3usi;

- OCHOBBl U TPHUHIMIBI MEXKKYJIbTYPHOTO B3aWMOJICUCTBUS W KOMMYHHKAIlUM B
Pa3IMYHOM COLIMOKYJIbTYPHOM KOHTEKCTE;

- OCHOBHBIE TOAXOAbl K HM3YYCHUIO U OCMBICICHHUIO KYJIBTYPHOTO MHOT000pa3us B
paMkax gunocodun, CONUATBHBIX U TYMaHUTAPHBIX HAYK

3HaTh HA cpeHeM YPOBHe

COLIMOKYJIBTYPHYIO CHENU(UKY Pa3IUYHbIX OOIIECTB U T'PYII B paMKaX KYyJIbTYpHOTO
MHOT000pa3usi;

- OCHOBHBIE NOJIXOJbl K HM3YUYEHHUIO U OCMBICIEHHUIO KYJIbTYPHOIO MHOIro0oOpasus B
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pamkax GpuiIocopuu, COUUAIbHBIX U TYMAaHUTAPHBIX HAYK.

3HATH HA HU3KOM YPOBHe

COLIMOKYJIBTYPHYIO CHENU(UKY Pa3IUYHBIX OOIIECTB U TPYNI B paMKaX KYJIbTYpHOTO
MHOT000pa3usi;

- OCHOBBI U TPHUHIMIBl MEXKYJIbTYPHOIO B3aUMOJCUCTBHSI M KOMMYHHUKAIIMM B
Pa3IUYHOM COIIMOKYJIBTYPHOM KOHTEKCTE.

Ymerhb
- aHAJIM3UPOBATH COLIMOKYIBTYPHYIO CUTYAIUIO U KYJIbTYPHBIA KOHTEKCT;
- BBICTpAMBATh MEXKYJIbTYPHYI0O KOMMYHMKAIIMIO B Pa3IUYHOM COIMOKYJBTYPHOM
KOHTEKCTE C y4€TOM HEOOXOAUMBIX HOPM, [IEHHOCTEH, MPaBUJI KOMMYHUKAIIUU

YMeTh HA BLICOKOM YPOBHE

aHAJIM3UPOBATH COLIMOKYIBTYPHYIO CUTYAIUIO U KYJIbTYPHBIA KOHTEKCT;

- BBICTpaWBaTh MEXKYJbTYPHYI0O KOMMYHHKAIIMIO B Pa3IMYHOM COLMOKYIBTYPHOM
KOHTEKCTE C y4ETOM HEOOXOAUMBIX HOPM, IIEHHOCTEH, MPaBUI KOMMYHHUKAITUU

YMeThb Ha cpeiHeM YPOBHe

AHAJIU3UPOBATH COIMOKYIBTYPHYIO CUTYalUIO;

- BBICTpPAaWBaTh MEXKKYJbTYPHYI0O KOMMYHHMKAIIMI0 B Pa3JIMYHOM COLHMOKYJIbTYPHOM
KOHTEKCTE C y4€TOM MPaBWJI KOMMYHHKALINH.

YMeTh HA HU3KOM YPOBHE
BBICTPaMBaTh MEXKYJIbTYPHYI0 KOMMYHHMKALIMIO B Pa3IMYHOM COLIMOKYJIBTYPHOM
KOHTEKCTE C y4€TOM MPaBWJI KOMMYHHKALIMH.

Baanernb
- HaBBIKAMU MEXKYJIbTYPHOU KOMMYHHUKAIIUU U COIMATILHOTO B3aUMOJCHCTBUS, OIEHKH
COITMOKYJIbTYPHOUM CUTYaIlMH U €€ TUHAMUKH

Baaners Ha BBICOKOM YpPOBHE
HaBBIKAMU MEXKKYJIbTYPHOM KOMMYHHKAlMUd M COLMAIBHOIO B3aUMOJEUCTBUS, OLEHKHU
COLIMOKYJIbTYPHOM CUTYAalluu U €€ JUHAMUKH.

Baaners Ha cpeiHeM ypoBHe
HaBBIKAMHU MEXKYJIbTYPHOM KOMMYHHUKAIIMA U COLIMAIIBHOTO B3aMMOJCHCTBUS, OIEHKHU
COLMOKYJIbTYPHOU CUTyalluH

Baaners Ha HU3KOM YpOBHE

HaBbIKaMH MG)KKy.]'IBTypHOﬁ KOMMYHUKAIIUH U COLITNAJIBHOI'O BSaPIMOJIGfICTBHSI.
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2. METOANYECKHUE MATEPUAJIbI, ONPEJAEJAIOIIUE ITPOLHEIYPbI
OIIEHUBAHUSA 3HAHUI, YMEHUM, HABBIKOB U (MJIN) OIIBITA
NAEATEJBHOCTHU, XAPAKTEPU3YIOLIUX 3TAIIBI ®OPMUPOBAHUSA
KOMIIETEHIIUMHU TUIIOBBIE KOHTPOJIBHBIE 3AJIAHUS UJIN UHBIE
MATEPHAJIBI, HEOBXO/JIUMBIE JIJIsI OEHKW 3HAHU, YMEHUHA U
YPOBHSA OBJIAJEHUSA ®OPMUPYIOINIMMUCA KOMIIETEHIIUAMUA

2.1. Meroauueckue MaTepHAJIbI 0 MPOBEIEHUI0 TEKYIIEro KOHTPOJIs
2.1.1. ®opMBbI TeKyIIero KOHTPOJIs

Tekymuil KOHTPOJIb — CHUCTEMaTHYecKas IPOBEPKA KOMIICTCHIIWM, 3HAHMM,
YMEHHUI, HaBBIKOB OOyYaloluXcs, IMPOBOJAMMAs IMPENOJaBaTeIeM Ha ayJUTOPHBIX
3aHATHUSX B COOTBETCTBHUHM € yueOHOI nporpamMmoil. Tekymuit KOHTPOJIb BKIIOYAET B ceOs
TEMAaTHUYECKUM KOHTPOJIb — KOHTPOJIb 3HAHMM MO TE€MaM W pa3[ejaM AMCIUIUIMHBL C
LENbI0 OLICHUBAHMS ATAnoB (OPMUPOBAHMS KOMIETEHLMM, 3HAHUI, YMEHUN, HAaBBIKOB
0o0y4aroIMxcsi, YCBOCHHBIX MMM IIOCJI€ M3y4YCHHs JIOTUYECKHU 3aBEpIICHHOM dYacTu
y4eOHOro MaTepuana.

K Tekymemy KOHTPOJIO OTHOCSTCS TIPOBEpPKa 3HAHWW, YMEHHW W HaBBIKOB
00yJaroIuXCs:

— Ha 3aHATHSAX;
— IO Pe3yJbTaTaM BBIIOJHEHUS 3aJaHU;

— 10 pe3yiabTaTaM IMPOBEPKM KauecTBa KOHCIIEKTOB JIEKIIUH M HHBIX
MaTepHUaoB.

dopmamMu TEKYIIET0 KOHTPOJIS MO JUCIHUIUIMHE SBISIOTCS: JOKIAJbl, MPOBEPKa
CaMOCTOSATEIbHON pabOThl, TECTUPOBAHUE.

TpeboBanusi K 10KJIagaM

Jloknan sBISETCA 3JIEMEHTOM NPOMEKYTOYHOM aTTeCTAalMd M OlleHHWBaercs. B
TEUCHHE CEMECTpa KaXKIbli CTYJICHT JOJDKEH CAeNaTh KaK MUHHMYM OJIMH JIOKJIAJ.
Hoxnan siBnsiercst GopMoi pabOThl, TPU KOTOPOW CTYJIEHT CaMOCTOSITENBHO TOTOBUT
cooO0IIeHre Ha 3aJIaHHYI0 TeMY W Jajie€é Ha 3aHSATHH BBICTYIIAET C 3THM COOOIICHHUEM.
[lenpto MOKIATOB SABISAETCS O0Jee TIIyOOKOE 3HAKOMCTBO C OJTHOM M3 U3y4aeMbIX TEM.

Ipubau3uTebHA TEMATHKA TOKJIAI0B / COOOIIEeHUIT
1) Tema «CTpykTypa U 0COOCHHOCTH JEJI0BOH KOMMYHHKAIIAN)
2) Tema «CpezcTBa IEIOBBIX KOMMYHHUKAIHI)
3) Tema «DopMBI ICTOBBIX KOHTAKTOBY

4) Tema «MeXKyIbTYpHbIE KOMMYHHUKAIIAH

Kpurepun u mkaJja oneHnBaHUA T0KJIaAa / COOOIEHU S



ABTOHOMHasi HEKOMMepYecKasi OpraHu3aums BbiCLIEro 06pa3oBaHust
«MHCTUTYT COBPEMEHHOIO UCKYCCTBA»

OreHka 3a TOKJaJ CKIAbIBACTCS U3 OLICHKU MpEenoAaBaTess U OICHKH ayTUTOPUH
(rpymmoBoii onenku). Ha nmepBoM 3aHSTUU CTYAEHTHI (GOPMYIHPYIOT KPUTEPUH OLIEHKH
noknanoB. Ilocrme KakIOro BBICTYIUICHHS HECKOJBKO YEJTOBEK Ha OCHOBAaHUHM JTHX
KpUTEPHUEB JCJIal0T KAaYECTBEHHYIO OIIEHKY JOoKajna. [lanee mpemnogaBarenb, UCXOAS U3
cOOCTBEHHOMH OLIEHKH U OIEHKHU CIylIaTesield, CTABUT UTOTOBYIO OTMETKY.

IIpuMepHbIe KpUTEPUH OLCHUBAHUS:
— coaepxaHue (CTENEHb COOTBETCTBHSI TEME, IOJIHOTA W3JIOKEHHUSA, HAMYHE
aHaJM3a, UCTIOIb30BAaHUE HECKOJIBKUX NCTOYHHUKOB H T.1.);
— KayecTBO  M3JIOKEHHUS  Marepuana  (MOHATHOCTb,  KauyeCTBO  pEYH,
B3aUMOJICIICTBUE C ayAUTOPUEH U T.1.);
—  HarJAIHOCTH (MCIMOJIb30BaHHE WIIIOCTPUPYIOIIUX MaTEPHATIOB, TEXHHUYECKUX
CpEACTB, MaTEpPHUAJIOB CeTH MIHTEpHET)

Brimosnnenue nokiaaa oleHUBaeTcs 10 CUCTEME «3auTeHo / He3auTeHo». OTMeTKa
«HE3aYTeHO» CTABUTCS, €CIIU: BIOpaHHAs TeMa pacKpbITa MOBEPXHOCTHO, OOJIbINAs YacTh
IpeJularaéMbIX JIEMEHTOB IUIaHA JIOKJIaJa OTCYTCTBYET; KaueCTBO H3JIOKEHUS HU3KOE;
WUTIOCTPUPYIOLUE MAaTEPUAIIbl OTCYTCTBYIOT.

TpeboBanusi K 3aJaHUSIMH J1JI1 CAMOCTOSITEIHLHOM PadoThI

CamocTodTenpHass paboTa SBISIETCS AJIEMEHTOM IPOMEKYTOYHOM aTTecTaluu |
ouieHuBaeTcs. B TeueHune cemecTpa KaXKIbli CTYIEHT JIOJDKEH BBIOJHUTH U CHATh Ha
NPOBEPKY Kak MHUHMMYM TpH 3agaHus. llenpio camocTosiTeabHOH pabOThl SIBISIETCS
YKpeIUIeHHe W CUCTeMaTH3alusl 3HaHWW, MOJYyYEHHBIX B Ipolecce OO0yd4eHMs], a TakkKe
dbopmupoBanre ymeHus 3(pPeKTUBHO padOTaThb C HAYYHOW JUTEPATYpOHM U APYTHMMHU
UCTOYHUKAMHM HH()OpPMAIMM, CaMOCTOSTENIbHO W3BJEKAaTh 3HAHUS U NPUMEHITh UX Ha
IIPAKTHUKE.

IpubausuTeibHAA TEMATHKA 32JaHUH CAMOCTOSATEILHO PadoThI
3aganue 1.
OTBeTbTE Ha BOMPOCHI K KEIHCY.

«CnoXxHBIE KOMMYHUKALAW

Exarepuna A. u Annpeit K. pabortaim B cocelHHUX OTAENax, MO POIY
NESTEIIBHOCTH  TEPEeCeKaCh Ha  OOMIMX  COBEIIAHUAX, IUIAHEpKaX W
KOPIOPATUBHBIX Tpa3aHukax. OIHaXAbl Ha OYEPETHOW KOJIJICKTUBHOW BCTpeue
MEXIy HHUMH 3aBS3aJIiCSl CIOp IO BOMPOCY OpraHu3aluu paboThl MEXIY
COTpYIHUKaMHU HX oTAesoB. HauaB ¢ 3ameuanuii mo noBoay HEJOCTATKOB pabOThI
COCEHMX KAaOWMHETOB, OHM MEpEIUId Ha SMOLMOHAIBHOE O0CYXKIEHUE JIMYHBIX
Ka4yecTB, M TOJBKO KOTJa MX OOIIMH PYKOBOAMTENIh MOMPOCUIT YCIIOKOUTHCS, OHU
npekpaTwm myonuuHbeie pa30opku. [locie sToro oHm crapanmch u30eraTh
OOIIEHUs APYT C IPYroM, OOBSICHSS ITO TEM, YTO MPOCTO HE MOTYT HAWTH OOITUI
S3BIK, XOTS ¥ CTaJIM pabOTaTh B OJTHOM IPOEKTE.
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Bompocsr:

1. UYro, mo BameMy MHEHHUIO, SBISETCS MPUYMHONW HEKOHCTPYKTHBHOM
KOMMYHHKAIIMU MEX1Y Ha3BaHHBIMU COTPYIHUKAMU ?

2. Yto cnenyet npeanpunsTh Exareprune u AHApPEr0, 4TOObI HAJTAIUTh OTHOIICHUS
pu paboTe B OJHOM MPOEKTE?

3. Uto crieayeT npeanpuHATh PYKOBOIUTEIIO, 9YTOOBI IPEAYNPEANTh KOH(PIUKTHI B
ATOM OpraHu3aluu?

3ananue 2.

3anonHuTe TaOJMIly, BIUCAaB B TMPaBBIM CTOJOEI] COJIEpPXKAHWUE U CMBICIT
KOMMYHHKATUBHBIX CUTHAJIOB

KOMMYHI/IKaTI/IBHBIe CHUI'HAJIbI

BepOasnbHble CUTHAJIBI

HapaJ'II/IHF BUCTHUYCCKHC
CHUI'HAJIbI

HepepbOasibHbIE CUTHAIIBI

3amaHue 3.

Hanumre npu4uHbl HEMPUATHS STIOHCKUMU paO0YUMH HOBOM CHUCTEMBI U
BO3MOYKHBIE MEXAHU3MBI MIEPEXO0/1a, YUUTHIBAIOIINE HALIMOHATBbHBIA MEHTAJIUTET.

Talintn OHO, KOTOPBIA CTOSUI Y HMCTOKOB SAMNOHCKOM MPOMBIIUIEHHOCTH
nocie Bropoit MEUpOBOW BOWHBI, B CBOMX BOCIIOMHUHAHMAX mUIIET: « B 1947 rony
MBI BBICTPOWJIM CTaHKHM B IApajuIe)IbHBIE JIMHUM, 4 KOE-TJAE€ CKOMIIAHOBAIM MX
OykBoil L m mombITanuch MOCTaBUTh OJAHOTO paboOYero Ha TPU-YETHIPE CTAHKA B
COOTBETCTBMM C TEXHOJOTMYECKMM MapmIpyToM. XOTd peyb NIula HE O
CBEpXYypOUHOI pabore, paboune OTYASHHO CONPOTUBIUIMCH. CTaHOYHHMKAM He
MOHPABUJIOCh, YTO HOBas IJIAHUPOBKA TpeOYyeT OT HUX COBMELIEHUS Mpodeccuit.
MM He moHpaBWICS IEPEXOi OT CUCTEMBI «OJHMH OIEpaTOp - OAUH CTAaHOK» K
CUCTEME «OJUH OIEPATOP - MHOI'O CTAHKOB JUJISl PA3JIMYHBIX ONEPALIAi)

Bonpock! K TECTHPOBAHHIO

Kpurepynu 1 mxajia oneHMBaHUsI CAMOCTOSATEIbHON PadoThI

OHCHKa 3a 3aJlaHvsd BBICTABJIACTCA IIPCIIOAaBaTCIIEM, HCXOAA HN3 KPUTCPUCB
OLICHKH.

IIpuMepHble KpUTEPUN OLIEHUBAHUS:

- YPOBEHb OCBOCHHS 00yUaOIMMMCs Y9eOHOTO MaTepuana;
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- YMCHHUC HCIIOJIB30BATh TCOPCTUYCCKUC 3HAHUA IPU BBIMMOJIHCHUN IPAKTHYCCKUX
3aJa4, 000CHOBAHHOCTH M YETKOCTH M3JIOKECHHUS OTBCTA,

- YPOBEHb YMEHHs  OIpPEAEIUTh, NPOAHAIM3UPOBATH  AJIBTEPHATHBHBIC
BO3MOKHOCTH, BApUAHTHI NEUCTBUN;

- YpPOBEHb YMEHHUA C(OpPMYIUPOBATh COOCTBEHHYIO TO3MUIMIO, OILEHKY U
apryMEeHTHpOBATh €€.

Brmonnenue 3aJaHus OOCHHUBACTCA I10 CUCTEME «3a4YTCHO / He 3auTeHO». OTMETKA
«HC 3a4TCHO» CTAaBHUTCs, CCIIN: o6yt1a101111/1171051 AacT IMIPaBUJIbHBIC (bOpMYHI/IpOBKI/I, TOYHBIC
OMPCACIICHUA, MMOHATUA TCPMUHOB; IIPABUIBHO OTBCYHACT HA AOIOJHUTCIIBHBIC BOIIPOCHI
nperoaaBarciisl, UMCIOIUC LCJIbIO BBIACHUTL CTCIICHb ITIOHHUMAHHA CTYACHTOM JaHHOI'O
MaTrcpualia, rpaMOTHO apIr'YMCHTHUPYCT CBOIO ITO3HUIIUIO.

TpeOoBaHMs K TECTUPOBAHUIO

TectupoBaHue ABISIETCS FJIEMEHTOM MTPOMEKYTOUYHOM aTTECTAIlMU U OIEHUBACTCSI.
TecTtupoBanue mTPOBOAUTCS OAWH pa3 B cemecTp. llenbro TecTupoBaHUs SBIAETCS
MPOBEpPKa TEOPETUYECKUN 3HAHUN 00YJArOIIINXCS.

Buibepume 00un npasunvhulit omeem u3 npeodioHceHHbIX 6aAPUAHM OB

1.B 1eJ10BbIX KOMMYHUKAIIUAX, MPeEXKIe BCEro, YYUTHIBAETCS
a) BO3pacT;

0) MEHTaJIUTET;

B) CTaTyC;

T) MOJ.

2. Bep0ajibHble KOMMYHHMKAIIUH OCYIIECTBJIAIOTCS C MOMOIIbIO
a) )KECTOB;

0) uHGOPMAaITMOHHBIX TEXHOJIOTHIA;

B) MTOXJIONBIBAHUI MO TLJIEYY;

') YCTHOU peyH.

3. K cpencrBam HeBep0aJIbHOI KOMMYHHMKALIMU OTHOCUTCS

a) TaKeTHKA;
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0) KHHECHKA;
B) ITPOKCEMHUKA;

') BCE OTBETHI BEPHBI.

4, K kMHeCH4YeCKHUM CpeIcTBaM He OTHOCHTCSI
a) 1mo3a;
0) xecr;
B) CMEX;

T') BCE OTBETHI HEBEPHBHI.

5. Kakasi u3 3Moumii Xxopoia JJis pelieHusi KpeaTuBHBIX 32124
a) TpycCTh;

0) 3710CTh;

B) PaJ0CTh;

I') TpEBOTA.

6. EcJu COTPYIHHK HCHOBITHIBAeT PaA0CTh, CYHIECTBYeT JIM PHUCK
OIIMOOK B AHAJIUTHYECKOM JOKYMeHTe?

a) na;

0) Her;

B) 00a OTBETa BEPHBI

7. MoayaHue B OTBeT HAa BONPOC WM NPOchOy B /1eJ10BOii Oeceae
03HAYAeT:

a) HEKEJIaHUE BBITIOJIHUTH TO, O YEM MTPOCSIT;

0) HEyMEHHE TIO1/ICP)KUBATh OTHOIIICHHUS;

B) pa3pbIB OTHOIICHUH;

I') IOCTHXKEHHUE TPYNIOBON TApMOHHUH.

8. ManunyjupoBaHue Npeanojaaraer
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a) CCBUIKY Ha (DaKThI;
0) HCIIOJIb30BaHME MTPABUII I€JIOBOTO STHKETA;
B) CKPBITOCTD I€JIel MaHUTTYJISTOPA;

T') Y4ET UHTEPECOB MapTHEPA.

9. Heo6xoquMo i mMHCATh (PaMUJIHIO-UMS-0TYECTBO MOTEHIIHAIHLHOMY
MapTHePY, ¢ KOTOPbHIM He yIaBAJI0Ch BCTPETUThCS

a) 1a;

0) HeT;

B) BCE OTBETHI BEPHEI;

r) o0a OTBETa HEBEPHBI.

10. YacTH4HO MOATrOTOBJIEHHAsI peYb XapaKTepu3yeTcst
a) IpOyMaHHOM LIEJbIO;

0) MpoayMaHHBIM COACPKAHUEM;

B) MIPOAYMaHHOM 1EJIbI0 U COJICPKAHUEM;

T') OPSAKOM U3JI0KEHHS MBICTIEH.

[TpuOnu3uTENbHBIN EpeUYeHb TECTOBBIX BOIPOCOB

Kputepuu u mkajna oneHuBaHUS TECTUPOBAHUSA

OreHka BBICTABIICTCS TpENoAaBaTesieM, UCXOIsl U3 KOJIUYECTBA MPABUIBHBIX OTBETOB.
[Tpoxomnoii 6amit — 51%.

IIpumMepHBbIe KpUTEPUH OLCHUBAHUS:

Ouenka ITokazarenu™

OT1inyHOo 85-100%
Xoporiio 65-84%
Y 10BAETBOPUTEIIHHO 51-64%
HeynosnerBopuTenbHO meHee 50%

* - % BBINOJHEHHBIX 3aJaHUN OT OOIIEero KOJMYecTBa 3aJaHUl B TeCTe.
IToka3zaTenu 3aBUCAT OT YPOBHS CJIOKHOCTU TECTOBBIX 3aJaHUN.
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2.2. Meroanyeckne MaTepuasbl N0 NPOBeIEHUIO IPOMEKYTOUHOM aTTecTalMN

[IpomexyTouHas arrecranusa — OpoUEaypa, MPOBOAMMAs B IEPHUOJ 3a4€THO-
IK3aMEHALIMOHHOI CecCHM C IEIbI0 OIEHKH KAayeCTBa OCBOCHHUS OO0Yy4YaroIIMMUCS
JTUCIUIUIMHBI «/leI0Bble KOMMYHUKAM HA ONPEICIICHHOM JTalle.

[IpomexyTouyHast arrectauus OOy4arOUIMXcs MPEeAyCMaTpUBAeT IPOBEPKY
KOMIIETEHIINH, a TAK)KE YPOBHsI YCBOCHHMSI IPOUICHHOIO MAaTEpHaJIa.

2.2.1. Mpouenypa 3AYETA

[TpoMexxyTOUHBI KOHTPOJIb 3HAHUHM MpoBOAUTCS B dopme cobecenoBanus, OTBET
OIICHUBAETCsI 1O 2 OAMIBHON CHUCTEME — «3aUTE€HO» / «HE 3aUTCHOY.

2.2.1.1. KpuTtepuu u mkaja oneHuBaHUs

«3a4TeHo» CTaBUTCS, €CJIM: 3HAHUS OTJIMYAIOTCS TIIYOMHOW U COJEPKaTebHOCTHIO,
JAETCS TOJHBIM HMCYEPNBIBAIONIMNA OTBET, KaK Ha OCHOBHBIC BOIPOCH, TaK W Ha
JOTIOTHUTENbHBIC, CTYACHT CBOOOJHO BIIaJleeT HAYYHOW TEPMHHOJOTHEH;  OTBET
CTYJICHTAa CTPYKTYPUPOBAH, COJACPKUT aHAIU3 CYIIECTBYIOIINX TEOPUH, HAYYHBIX KO,
HalpaBJieHUW W WX aBTOPOB; JIOTUYHO U JIOKA3aTEIbHO pPacKpbhIBAeT MpoOJieMy,
NPEIJIOKEHHYI0 B BOMNPOCE; OTBET XapaKTepH3yeTcs TIyOMHOM, TIOJHOTOW U He
COIEPKUT (PAKTUUECKUX OIIHOOK.

«He 3auTeHo» CTaBUTCiA, CCJIIHN: 06Hapy>1<eH0 HC3HAaHHUC MM HCIIOHHMMAHUC
CTYACHTOM CYIHHOCTHOﬁ JaCTH AJUCHUILIMHBI; COJCPIKAHUC BOIIPOCOB HE PACKPLITO,
JOIMYCKArOTCsA CYICCTBCHHEBIC (baKTI/I'-IGCKI/IC OHII/I6KI/I, KOTOPBIC CTYACHT HC MOXCT
HCIIPpaBUTh CaMOCTOATCIIBHO, Ha 6OJH>HIYIO 4acTb AOIIOJHHUTCIBHBIX BOIIPOCOB IIO
COACPKAHUTIO 3a49€Ta CTYACHT 3aTPYAHACTCA AaTh OTBECT UJIM HC AA€T BCPHBIX OTBCTOB.

Hano nanucars 10, Kak y Bac onienuBaercs. Eciaum HeT yCcTHOro oTBeTa, TO MUIIETE TO,
4yTO HYXHO. Eciu y Bac TBOpYeckuil mokas3, TO MUILETE TO, YTO HY’KHO CHENIATh ISl TOTO,
YTOOBI TOJIYYUTh 3aU4TEHO IO TBOPUYECKOMY TOKa3y | T. 1.

B ClIy4dac IMOoJYy4YCHHUA OLHCHKHU «HC 3a4TCHO» CTYACHT MMCCT IIpaBO IICPECAATh 3a4CT
B YCTAHOBJICHHOM TIOPSAJKE.

2.2.1.2. TunoBbie KOHTPOJILHBIE 32JaHUA UM HHbIE MAaTePUAJIbI,
Heo0XoAuMBbIe ISl OEeHKH 3HAHMI, YMEHUI H YPOBHSA OBJIaeHUS
(hopMHUPYIOIIMMHUCH KOMIETEHIIMSIMH B NMPOLecce OCBOEHUSI THCIHTINHBI
«/les10BbIe KOMMYHHUKALHM.

2.2.1.3. Ilepeuens BonpocoB 1uis npoBepkn komnereHuun YK-4 nmo
JECKPUNTOPY «3HATH)

Bonpoc 1. Kak HopMmbl, mpaBuia BIMSIOT Ha 3((EKTUBHOCTb JIEIOBOM
KOMMYHUKAIIUU
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Bompoc 2. Kakue HeBepOalibHbIE CUTHAJIBI NIEPENAIOT BOJHEHUE COOECEIHUKA BO
BpeMsl 1eJI0BO Oeceibl?

Bonpoc 3. Ha3zoBure uHPOpPMALMOHHBIE CHCTEMBl U  TEXHOJOIMH,
obOcnyxuBarolue cepy AeI0BbIX KOMMYHHKAIIUM.

Bompoc 4. Kak crnenyer HamucaTh J€JI0BOE IMUCBMO, YTOOBI OHO IPOM3BEIO
HOJIOKUTENFHOE BIIEYATIICHUE U BBI3BAJIO HEOOXOIUMYIO ajjpecaTy oOpaTHYIO CBS3b.

Ilepeuens 3aganuii 119 NpoBepku komnereHunu YK-4 no neckpunropy «ymerb»

1. Bam pykoBOAMTENh TOMPOCKI TPOBECTH OMNPOC CPeAd BHYTPEHHHUX
KJINEHTOB O TOM, HACKOJIbKO OHUW JOBOJIbHBI OKa3aHHOW BaMH YCIyrou. Bel
coOpaiii aHKEThl cpeAu 25 KOJIeTH U3 ApYrux jaenapramMeHToB. Kakue
KaHaJibl KOMMYHHKAIMH 11€JIeCO00pa3HO UCIOIb30BaTh, YTOOBI 3aTEM OBLIO
IIPUHATO BEPHOE YIIPABICHUYECKOE PEILICHUE.

2. Bbl BpIcTymaere mnepes CTyA€HTaMu Maructparypbl. OHH BaM 33Jar0T
Borpoc: «Kakue mepcrnekTMBBl MMEIOT BBITYCKHUKH II0 OKOHYaHHH
MarucTparypsi?». Uro cienyer cka3aTh, YTOOBI IMOBBICUTH MOTHBALMIO
CTYZECHTOB U OTBET ObLJI HCUEPIIBIBAIOIIUM.

3. Tlouemy crnenyromme JBMXKEHUS TIOMOTalOT ypPaBHOBECUTh 3MOIMOHAIBHOE
cocrosiHue?

MennenHo, B TeyeHrne 2 MUHYT, CKUMATh PYKY 10 COCTOSIHMS KyJIaka. 3aTeM TaK
K€ MENJIEHHO pa3KaTh.

4. Hammmure IMPUCMBI, CBA3AaHHBIC C U3MCHCHUCM IIOBCIACHHUA, KOTOPBIC ITO3BOJIAIOT
YIpaBJIATb SMOIHUAMU

Ilepeuens 3aganuii 11 NpoBepKku komnereHnnu YK-4 no neckpunropy «BJjagerb»

3amanne 1. Bpl momyymnn oT pyKOBOJAMTENS HOBYIO 3aaady. [[ns pemieHus
3aJaud  HEOOXOOWMO  3a/eWCTBOBAaTh  JPYTUX  COTPYAHHUKOB  Balllero
nojpasiesieHus. Bpl cocTaBuiaM IUIaH peanu3alMM  33Jaud U CIEAYHoLue
KOMMYHUKAIIH:
0 Iloaymaro o TOM, 4TO XOpOIIO ObI COrJIacoBaTh MJiaH ¢ Apyrumu. CooOury
00 3TOM Ha €KEHENEIbHON MJIaHEPKE.
0 IlpenBapuTenbHO COrNAcyro IUIaH ¢ TEMU, KTO YYAaCTBYET B €r0 pealn3aluu
He B>y HEOOXOJUMOCTH UTO-IHOO0 COrIACOBBIBATH
0 He 6yny cornacoBbiBath. [IycTh corinacoBbIBaeT MOM IJIaH C OCTaIbHBIMU
NOTYMHEHHBIMU MOW PYKOBOJAUTENb. A pealn30BbIBaTh IJIaH OyAy S

|

3ananue 2. Hanummre npuMepsl (pa3 Hayaia JAeI0BOTr0 MUChMa, €y 3TO -

MMpecaABapsroIIce BCTyrIJ'IeHI/Ie/HaHOMI/IHaIOH_ICC BCTyHHeHHe/YTOqHHIOLHCC BCTYIUICHHUC.

Ilepeyenn BonpocoB Jist NpoBepku komneTeHUnu YK-5 no neckpunropy «3HaThb»
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OcCHOBHBIE TEOPUU MEXKKYJIBTYPHOH KOMMYHUKALUN

[TpyHIMIBI MEXKYJIBTYPHON KOMMYHHUKALUU

@DaxTOpHI, BAUSAIOIINE HA AUAIIOT KYJIbTYP.

Turonoruss MeKKyJIbTYPHBIX B3aUMOACHCTBHAM

[TpoGnema KyabTypHOH 3KCHAaHCUH U KYJIbTYPHON UHTETPALIUH.
KynbrypHble ocobenHoCcTH cTpaH Bocroka.

KynbTypHble 0cOOEHHOCTH AE0BOM cpebl 3anaja.

Pemenue npotuBopeunii «Boctok-3amany.

OcoOGEHHOCTH JeIOBBIX KOMMYHHUKAIUI B MEKKYJIBTYPHOU cpelie.
10 [TpoGneMbI MEXKYIBTYpPHOTO B3auMoiecTBUsA B X XI Beke.

CoNOGORLNE

Ilepeuens 3aganuii 1A npoBepkn kommnerenuun YK-5 mo aeckpumnropy
«yMeTb»

1. Penokanus — o6brunoe siBnenue s [T-komnanuit. COTpyIHUKH MEepee3KatoT
pabotath B Apyrywo ctpany. Urto ciemyer BHectu B llaMaTky coTpynaHuKa,
HalpaBJieHHOTO padotath B Kuraii?

2. KakumMu mpaBuiaMu  ClieyeT pPYKOBOACTBOBATHCS MPU  TPOBEICHUU
NIEPETOBOPOB C (PPaHIy3CKUMU MapTHEpaMu?

Ilepeuens 3aganuii 1A npoBepku kKommereHnuun YK-5 mo aeckpumnropy
«BJIAIeTh)

3amanue 1. IlpeacraBpTe, uTO K BaM OOpaTWiCS KOJUJIeTa, KOMaHIUPOBAaHHBIN W3
ApreHTuHbl, ¢ Tpochk0O ¢ HUM To00enatb, Bbl MPUXOAUTe B Kade, W KOJJIera
paccka3bpIBaeT BaM IPO CBOM CIOXKHOCTH Ha pabote. OH pacCTpOCH pe3yinbTaTaMu CBOCH
paboThI ¥ OYEHBb TPEBOKUTCS O ATHHEHIIINX TEPCIIEKTHBAX

1. Yro B 5TOM Cciiyuae ciaeayer aenaaTh?
2. Bn1 Oynere couyBCTBOBATh WM NO10aAPUBATH 3TOTO KOJIJIETY?

3ananue 2.

51 Bce 3Ha0 PO KOMIAHUIO U PO TO, KaK YCTpOeHa paboTa, MOITOMY HE3aMETHO
NOIJISAABIBAIO IO cTOpoHaM. Bee cmoTpsaAT CTUBY B POT, U TOJIBKO OJIHA JIEBYIIKA CUIUT U
nokaynBaeT Horoil. Ha Hel spkuii MakusK U OrpoMHBIC KaOJIyKH, Ii1a3a ¢ MOBOJIOKOMH.
OHa, Kak u 4, paccMarpuBaeT okpyxaromumx. Komka. Hamm B3rnsael nepecekatorcs. 1
OHa BEXJIMBO OTBOJUT IJIa3a.

[Torom HaM MOKa3bIBAIOT KOPOTKUN (PUIIBM O KOMIIAHUH. 3BYYUT MPOHUKHOBEHHAS
My3bIKa. Takve HOTHI JIOOSAT OpaTh TOJUIMBYJCKHE KOMIIO3UTOPHI JJIsi COMPOBOKICHUS
MOMEHTa, KOI'/ia TJIaBHbIN repoid mociie A0ATroi 00pbObl HAKOHEI OCHIIWI MPOTHUBHUKA U
Tenepb HeceTcs K 3aBeTHOM menu. BoT kymbmuHanus Bcero ¢uiubma. Omneparopckas
pabora Oe3ynpeuHa. Hape3ka U3 MHTEpBBIO COTPYIHUKOB, KaJIpbl BOCXOXJEHHSA Ha
BEpIIMHY TOpPbl W CTPEMHUTENBHOTO ABWXXEHHS TMOJ HapycoMm Oojblle MoXoxka Ha
Bugeokaun Jxennugep Jlomec. YUem Ha crokeT KOpHmopaTHBHOM pekiambl. [lopbiB
3apaxaeT. Sl kpaeMm rnaza cMoTpro Ha Apyrux. OHHM HE MOTYT CKpBITb HEBOJIBHBIN
uHTEpec — OHU OyAyT pabotath B TakoM MectTe! Tonbko IeByIIKa-KOIIKAa CHUAUT YYyTh
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IPHUIYPUBIINCH, H €€ 3MOIHUI0 HEBO3MOKHO mpounTtaTh. (A.IlucapeBa. O ueM MOIUUT
bur-ben. C.23)

Bompocsr:

1.  Yem xapakrepuzyercsi KOPIIOPATUBHBIA MUP ONKUCAHHON KOMIaHUM?
2.  Kakyro Mojens moBeieHHsI CeayeT BhIOpaTh, 4TOOBI A3P(HEKTUBHO aIallTHPOBATHCS
B TaKOW KOMIaHUU?

2.2.2.1. TumnoBbie KOHTPOJIbLHBbIE 3aJAHUS UJIM HHbIE MATEPUAJIbI,
Heo0XoAuMBbIe /1JI51 OLeHKH 3HAHUI, YMEeHHUIl ¥ YPOBHS OBJIa/IeHUSA
(GopMHUPYIOIIMMUCS KOMIETEHIUSIMH B MPoIecce 0CBOEHUS THCIUTITHHBI
«/le10BbIe KOMMYHUKAILMI

. Oco0eHHOCTH AeI0BOM KOMMYHHUKAINK (0a3UCHBIE TEOPETUUECKHUE TIOIXO0IbI).
. CTpykTypa Aen10Boil KOMMYHHUKAIMH

. OCOOEHHOCTH TMYHOCTH, BIMSIOIIME HA EJIOBOM KOMMYHHKAIIUH.

. CpexcrBa B A€JI0BOM KOMMYHUKAIIMH.

. Ponb HeBepOanbHBIX KOMMYHHUKAIIMI B 1€JI0BOM OOILIEHUN

. HopMmpl1, npaBuna 1e10B0oii KOMMYHUKALIWH.

. UndopmaniionHble CUCTEMBI M TEXHOJIOTUU B cpepe AeTOBbIX KOMMYHUKALIUH.
. [IpyHIIMIBI ¥ 3aKOHOMEPHOCTHU MPOBEJEHUS JAEIOBBIX IEPETOBOPOB.
9. IlpaBuna TtenedoHHOIro AETOBOrO OOIICHHUS.

10. IIpaBuna KpUTUKHU B J€TOBBIX KOMMYHUKALIUSIX.

11. Ponb sMonuii B IEJIOBBIX KOHTAKTAX.

12. CriocoObl MOCTPOEHUSI KOMMYHHUKAIUH.

13. [Ipuemsbl pacrio3HaBaHUSI MAHUTTYJISIIAN.

14. OcHOBHBIE TEOPUH MEKKYIBTYPHOU KOMMYHUKAIIUH

15. [IpuHIUIIBI MEKKYIBTYPHOU KOMMYHUKALIMH.

16. ®akTopsl, BAUSIONINE HA AUATIOT KYJIbTYP.

17. Tunonorus MEXKYJIbTYPHBIX B3aUMOJECHCTBUI

18. IIpoGnema KynbTypHOM SKCAHCUH U KYJIbTYPHON UHTETPALIUH.

19. KynbTypHble 0cOOeHHOCTH cTpaH BocToka.

20. KynpTypHbIe 0COOCHHOCTH JIeJIOBOM Cpe/ibl 3amnaja.

21. Peienue npotuBopeunit «Bocrok-3anamy.

22.OcoOEHHOCTH JIeJTIOBBIX KOMMYHHUKALMN B MEXKYJIBTYPHOU CpeJie.
23. [IpobnemMbl MEXKYIBTYPHOTO B3auMoaencTBus B X XI Beke.

OO\ KA~ WN—



