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®onx oneHounbix cpeAactB (POC) ans npoBeNeHUs TEKYIIEro KOHTPOJIA
YCIIEBAEMOCTH M TMPOMEXKYTOYHOM aTTECTAIllMU OOydYaroIuxcs Oa3upyeTcss Ha TEpeuHe
KOMIIETCHIIMH C YKa3aHWeM »JTamoB HX (QOPMHUPOBAHMS B TPOIECCE OCBOCHHS
obOpaszoBarenbHOM  mporpammbl. DPOC  obecrieuuBaer OOBEKTUBHBIA  KOHTPOJb
JOCTHDKEHHUSI BCEX PpE3yJbTaTOB OOYy4YEHHWs, 3allJIaHUPOBAHHBIX JJIS JAUCITUIUIMHBI
«JlemoBble KOMMYHUKAIIUWY.

®OC BKkIOYaAET B ceO4:

— OIIMCaHUE II0Ka3aTeled W KPUTEPUEB OLICHUBAHMS KOMICTCHIMI Ha
pa3IMuHBIX 3Tanax ux (popMUPOBaHUs, ONMCAHUE LIKAJI OLICHUBAHUS;

— METOAMYECKHE MaTepHalbl, OIPEACIAIONME IPOUEAYpPbl OLEHHUBAHUSA
3HaHWH, yMEHUH, HaBbIKOB W  (WIM) ONbITA  JEATEIbHOCTH,
XapaKTepU3YIOIUX Tarbl (POPMHUPOBAHHS KOMITETCHIIUA;

— TUIOBBIE KOHTPOJIbHBIE 3aJJaHMsI WINM MHbIE MaTepHalibl, HEOOXOIUMBIE IS
OLICHKM 3HAHUH, yMEHUH U YPOBHA OBIAACHUA (HOPMUPYIOIIMMHUCS
KOMIETEHIIUSIMU B TPOLECCE OCBOEHUS JUCIUIUIMHBI (BOIPOCHI K
TEKyIIeMYy KOHTPOJIIO, TPUMEPhI TECTOB K UTOTOBOI aTTecTalun)

1. OIUCAHME MOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUSI
KOMIIETEHIIAM HA PA3JIMYHBIX DTATAX UX ®OPMUPOBAHMUS,
OIIMCAHME HIKAJI OONEHUBAHUASA

Koa u CoAeCpKaHuEC KOMIICTCHIIUU

YK-4Cnoco0eH npuMeHATh COBPeMEHHbIe KOMMYHUKATHBHbIE TEXHOJIOTHU, B TOM
YHcJIe HA MHOCTPAHHOM(BIX) si3bIKe(aX), NI aKAAeMHYeCKOr0 U
npogdeccuoHAJIBHOI0 B3aUMOAeiiCTBH S

Nuaukatopsl U pe3yabTaThl 00yueHus. [leCKpUNTOPHI - 0OCHOBHBIE MPU3HAKH
OCBOCHMS KOMIIeTeHI M (IT0KAa3aTeJ N JOCTHKEHUH Pe3y/IbTaTOB 00y4YeHUH.
Kputepuu ouennBaHus

3HaTh
- COBPEMEHHBIC KOMMYHUKATUBHBIE TEXHOJIOTHH;
-, HOPMBI, TIPaBUJIa 1 OCOOCHHOCTH OCYIIECTBIICHUS JIEIOBON KOMMYHHKAIUY;
-IPUHITUTIBI ¥ 3aKOHOMEPHOCTH MPOBEICHHUSI IETIOBBIX TIEPETOBOPOB, BCTPEY, COBEIAHUH,
TeneOHHOTO JIETI0BOT0 OOIIEHNS;
- poJIb HEBEPOATBLHBIX KOMMYHHUKAIIUN B JICJIOBOM OOIICHHH,

3HaTh HA BBICOKOM YPOBHeE

- COBPEMCHHBIC KOMMYHUKATHBHBIC TEXHOJIOTUH;

-IPUHITUTIBI ¥ 3aKOHOMEPHOCTH MPOBEICHHUSI IETIOBBIX TIEPETOBOPOB, BCTPEY, COBEIAHUH,
TeneOHHOTO JIET0OBOTO OOIIEHNS;

- pOJib H€B€p6aHbHBIX KOMMYHI/IKaI_II/Iﬁ B JCJIOBOM O6IHCHI/II/I;
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- uH(QOPMAIMOHHBIE CHUCTEMBI M TEXHOJOTHUHU, OOCTyKMBapIme chepy HAeTOBBIX
KOMMYHUKALIUH.

3HaTh Ha CpeJHeM YPOBHe OCHOBBI JEJOBOM KOMMYHHKAI[MM, HOPMBI, IpaBHia U
0COOEHHOCTH €€ OCYIECTBIICHUS;

- pOJIb HEBEPOAIbHBIX KOMMYHMKAIUH B JIEIOBOM OOLIEHUH;

- UH(pOpPMAIMOHHBIE CUCTEMBl M TEXHOJIOIMH, OOCIy)XHMBalOIIue cdepy IeI0BbIX
KOMMYHHUKAIUH.

3HaThL HA HHM3KOM YPOBHE OCHOBBI JI€JIOBOM KOMMYHMKAIIMM, HOPMBI, MpaBUJIA H
0COOCHHOCTH €€ OCYIIEeCTBIICHHUS;
- pOJIb HEBEPOATBLHBIX KOMMYHHUKAIIUN B JICJIOBOM OOIICHHH.

YMerThb
- TNPUMEHSTh KOMMYHHUKATHUBHBIE TEXHOJOTUM ISl TOJATOTOBKA U TIPOBEIACHUS
BBICTYIUICHUH, I€TOBBIX MIEPETOBOPOB U BCTPEY, JEIOBBIX COBEIIAaHUN;
- OCYIIECTBIATH JCIOBYK) KOMMYHHKAIIMIO, BBISIBISTH M YCTPAHSITh CTEPEOTHIBI M
SI3BIKOBBIC OIITMOKHU;
- QHAJM3HUPOBATH MIPOBEJACHHYIO JIEJIOBYIO BCTPEUY U MEPETOBOPHI C LIEIbI0 KPUTHUECKOM
OIICHKH CBOETO MOBEJCHHUS U YUeTa COBEPIICHHBIX OMHUOOK

YMeTh HA BLICOKOM YpoBHE-

- TNPUMCHATL KOMMYHUKATUBHBIC TCXHOJOTMU JJId MTOATOTOBKU W IIPOBCACHUSA
BBICTYHHeHHﬁ, ACJIOBBIX IMMCPETOBOPOB U BCTPLCU, ACIIOBBIX COBGIH&HPIIZ;

- OCYHICCTBJIATH JCJIOBYHO KOMMYHHUKAIWIO, BBIABIIATL M YCTPAHATHL CTCPCOTHIIBI H
SA3BIKOBBIC OHII/I6KI/I;

- AHAJIM3UPOBATH IMPOBCACHHYIO ACIIOBYIO BCTPCUY U IICPCTOBOPHI C LCIIbIO KpHTH‘ICCKOﬁ
OIICHKHN CBOCTO IMOBCACHUS U YUCTAa COBCPIICHHBIX OIITHOOK.

YMeTh Ha cpeiHEeM YpOBHe

- IPUMEHATh KOMMYHUKAaTUBHBIE TEXHOJIOTUH /ISl TIOATOTOBKH BBICTYIUICHUH,

- OCYILECTBIIATH JI€JOBYI0 KOMMYHHMKALMIO, BBISIBISITH M YCTPAHATh CTEPEOTHUIIBI U
A3bIKOBBIE OLLIMOKH;

- AaHAJIIM3UPOBATH MPOBEAEHHYIO JEJIOBYIO BCTPEUY U IEPETOBOPHI C LENbI0 KPUTUUECKON
OLICHKH CBOETO MOBEJICHUS U y4€Ta COBEPLIEHHBIX OIINOOK.

YMeTh Ha HU3KOM YPOBHE
- IPUMEHATh KOMMYHUKAaTUBHBIE TEXHOJIOTUH /ISl IOATOTOBKH BBICTYIUICHUH,
- OCYIIECTBIIATH JIEIOBYI0 KOMMYHHUKAIUIO, BBISBIIATh U SA3BIKOBBIE OIINOKY.

Baanernb
- KOMMYHUKATUBHBIMH TEXHOJIOTHUSIMU;
- METOJaMU KOMMYHHKAIIUW B TBOPUYECKOU CPEJIE;
- HaBBIKAMU 3TUYECKON KPUTHUKHU, ApTyMEHTUPOBAHHOTO U3JI0KEHHUSI COOCTBEHHOU TOUKHU
3pEeHUs U BEJCHUS JUCKYCCHUU;

- IpucMaMu pa6OTI>I B KOMAHAC U HABbIKAMHU CaMOOpPIraHU3aluu
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Biagers Ha BHICOKOM ypPOBHE

- METOJIaMH KOMMYHUKaIMi B TBOPUYECKOM CpEAE;

- HABbIKAMU BBICTpAMBaHUS KOMMYHMKAIMH aJICKBAaTHBIMU CPEACTBAMU B Pa3IMYHBIX
po(heCCHOHANBHBIX CUTYAIUSAX B 3aBUCUMOCTH OT TTOCTABIJICHHBIX 33/1a4;

- HaBbIKAMU 3TUYECKON KPUTUKH, apTyMEHTUPOBAHHOTO U3JI0KEHUSI COOCTBEHHON TOUKHU
3pEHUS U BEJCHHUS JUCKYCCUU;

- MpreMaMu pabOThl B KOMaH/Ie U HaBbIKAMU CaMOOpPTaHU3aluU

BaageTs Ha cpeHEM YpOBHe

- METOJlaMi KOMMYHHUKAaIii B OOIIECTBE C Pa3IUYHBIMU COIMAIbHBIMH CTpaTaMu H
cdepamu;

- HaBbIKAMU NIPUMEHEHHSI KOMMYHUKATUBHBIX TEXHOJIOTHH;

- HaBBIKAMH 3THYECKOW KPUTHKH, apTYMEHTHPOBAHHOTO H3JI0KEHHS COOCTBEHHOMN TOYKH
3pPCHUS U BEJICHUS TUCKYCCHHU.

B.]'Ia)leTL Ha HU3KOM YPOBHE

- METOJaMH KOMMYHI/IKaHI/Iﬁ B O6IJ_[CCTBC C pa3jiMuHbIMH CONHUAJIBHBIMU CTpATaAMH U
C(bepaMI/I; - HaBbIKAMH BBICTPpAMBAHHUA KOMMYHHUKAIIMU AACKBATHBIMU CpPCACTBAMU B
Pa3JINYHbIX HpO(i)eCCI/IOHaJ'IBHbIX CUTyallugX B 3aBUCUMOCTHU OT IIOCTABJICHHBIX 3aa4a4.

Kon u copepkanue KoMneTeHIIHU

YK-5Cnoco0eH aHaIM3UpPOBaTh U YYUTHIBATH Pa3HooOpa3ue KYJbTYpP B Ipouecce
MEKKYJIbTYPHOI0 B3aUMOJeHCTBHS

Nuaukatopsl U pe3yabTaThl 00yueHus. JleCKpUNTOPHI - 0OCHOBHbIE NPU3HAKH
OCBOECHHUS KOMIIeTeHIIHH (M0Ka3aTeJ Il JOCTHKEHUH Pe3yIbTaTOB 00yUYeHUM.
Kpurepun ouennBanus

3HaTh
- METOJIbI aHAJIN3a KYJBTYPHOTO MHOTO00pa3us;
- OCHOBBl U TMPHUHILMIBI MEXKYJIbTYPHOTO B3aUMOJEHCTBUS W KOMMYHHMKAllUM B
Pa3IMYHOM COITMOKYJIBTYPHOM KOHTEKCTE;
- OCHOBHBIE TOAXOAbl K HM3YYEHHUIO M OCMBICICHUIO KYJIBTYPHOTO MHOT000Opasus B
pamkax ¢uiocopuu, COUaIbHBIX ¥ TYMAaHUTAPHBIX HAYK.

3HAaTH Ha BHICOKOM YPOBHeE

- METO/Ibl aHAJIN3a KYJIbTYPHOTO MHOT00Opa3usi B TBOPUECKOM cperie;

- OCHOBBl W NPHUHIMUIBl MEXKYJIbTYPHOIO B3aUMOAECHCTBUS M KOMMYHHKAIMM B
Pa3IMYHOM COLIMOKYJIBTYPHOM KOHTEKCTE;

- OCHOBHBIE NOJXOJbl K HM3YYEHHIO U OCMBICIEHHUIO KYJIbTYpPHOTO MHOrooOpa3usi B
TBOPYECKOH Cpenie

3HaTH Ha cpeiHEeM YPOBHe

- cnenu(UKy pa3IMYHBIX OOIIECTB ¥ TPYMI B paMKaxX KyJIbTYPHOTO MHOT000Opa3usi;

- OCHOBHBIE MOJXOJbl K HM3YYEHHIO U OCMBICIEHHUIO KYJIbTYpPHOTO MHOrooOpas3usi B
TBOPUYECKOU Cpeie
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3HAaTH HA HU3KOM YPOBHeE

COLIMOKYIBTYPHYIO CIeNU(UKY PA3IUYHBIX OOIIECTB W TPYII B paMKax KyJbTypHOTO
MHOT000pa3usi;

- OCHOBBI W TPHUHIMIBI MEXKYJIBTYPHOTO B3aUMOJCUCTBUS M KOMMYHHKAIIMH B
TBOPYECKOU Cpeie.

YMmerhb
- aHAJIU3UPOBAThH COLIMOKYJIBTYPHYIO CUTYALIUIO U KYJIbTYPHBI KOHTEKCT;
- BBICTpaWBaTh MEXKKYJbTYPHYIO KOMMYHHUKAIIMIO B Pa3JIMYHOM COIMOKYJIBTYPHOM
KOHTEKCTE C y4ETOM HEOOXOAMMBIX HOPM, IIEHHOCTEH, MPaBUI KOMMYHHUKAITUU

YMeTh HA BBICOKOM YPOBHE

- AaHAJIU3UPOBATh COLIMOKYJIBTYPHYIO CUTYallUIO U KYJIbTYPHBI KOHTEKCT;

- BBICTPAWBaTh MEXKYJIbTYPHYI0O KOMMYHHMKAIIMIO B PA3JIUYHOM COLHUOKYJIBTYPHOM
KOHTEKCTE C y4€TOM HEOOXOUMBIX HOPM, IIEHHOCTEH, TPaBUI KOMMYHUKAIIUU

YMerhb Ha cpeHeM YPOBHe

- AaHAJIN3UPOBATh COLIMOKYJIBTYPHYIO CUTYaLUIO;

- BBICTpPaWBaTb MEKKYJbTYPHY) KOMMYHHMKALIMIO B PAa3JIM4YHOM COLMOKYJIBTYPHOM
KOHTEKCTE C y4€TOM IIPaBUJI KOMMYHUKALUH.

YMeTh Ha HU3KOM YPOBHE
- BBICTPAWBaTh MEXKYJIbTYPHYI0O KOMMYHHUKAIMIO B PA3JIUYHOM COLMUOKYJIBTYPHOM
KOHTEKCTE C y4E€TOM ITPaBUJI KOMMYHHKALIUH.

Baanern
- HaBbIKAMU MEXKYJIbTYPHOW KOMMYHHMKAIIUM U COLIMATBLHOIO B3aMMOJEHCTBHUSA, OLICHKU
COLMOKYJIbTYPHOU CUTYyallu! U €€ JUHAMHUKH

Biagers Ha BHICOKOM ypPOBHE
- HaBBIKAMU MEKKYJIbTYPHON KOMMYHHUKAIlMU U COLMAJIBbHOTO B3aUMOJECHCTBHUS, OLIEHKU
COLMOKYJIbTYPHOU CUTYallU! U €€ JUHAMHKH.

Baagers Ha cpeaHeM ypoBHe
- HaBBIKAMU MEKKYJIbTYPHON KOMMYHHUKAIlMU U COLMAJIBbHOTO B3aUMOJECHCTBHUS, OLIEHKU
COLMOKYJIbTYPHOU CUTYyalluy B TBOPUYECKOU Cpeie

B.]'Ia)leTb Ha HU3KOM YPOBHE
- HaBbIKaMH Me)KKYHBTypHOﬁ KOMMYHHUKAIIUH U COIUAJIBHOI'O B3aUMOJCUCTBUS.
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2. METOINYECKHUE MATEPHUAJIBI, OITPEAEJIAIOIUE ITPOLHELYPbI
OIIEHUBAHUA 3HAHUI, YMEHUM, HABBIKOB U (MJIN) OIIBITA
AEATEJBHOCTHU, XAPAKTEPU3YIOIIUX 3TAIIBI ®OPMUPOBAHUA
KOMIIETEHIIUMU TUIIOBBIE KOHTPOJIBHBIE 3AJIAHUS WJIA UHBIE
MATEPHAJIBI, HEOBXO/JIUMBIE JIJIs1 OEHKH 3HAHU, YMEHUH U
YPOBHS OBJIAJEHUA ®OPMUPYIOINIUMUCA KOMIIETEHIHUAMUA

2.1. Meroanveckne MaTepuajbl 0 NPOBEJICHUIO TEKYLIEro KOHTPOJIs
2.1.1. ®opMBbI TeKyLIEro KOHTPOJISA

Tekymuil KOHTPOJIb — CHUCTEMAaTHYecKas IPOBEpKA KOMIICTCHIIUM, 3HAHUM,
YMEHMI, HaBBIKOB OOyYaroluxcs, IMPOBOJAMMAs IPENOJABATEIEM Ha ayJUTOPHBIX
3aHATHUIX B COOTBETCTBUM C y4eOHOI nmporpammMoil. Tekyuuil KOHTPOJIb BKIIOYAET B ce0s
TEMAaTHUYECKUU KOHTPOJIb — KOHTPOJIb 3HAHUM IO T€MaM M pasjeiaM AUCLUIUIMHBL C
IEJIBI0 OIICHMBAHUA 3TanoB (POPMHUPOBAHUS KOMIETEHLWH, 3HAHUM, YMEHHH, HaBBIKOB
0o0y4JarIuXCcs, YCBOGHHBIX HMH IIOCJIE€ HW3Y4YEHHUS JIOTMUECKH 3aBEpIICHHON YacTu
y4eOHOro Marepuania.

K TekylmemMy KOHTPOII OTHOCSTCS IIPOBEPKAa 3HAHUM, YMEHUMH W HaBBIKOB
00yyJaroIuxcs:

— Ha 3aHATHAX,
— IO PE3yJibTaTaM BBIITIOJITHCHUSA 3aHaHHﬁ;

— 10 pe3yJabTaraM TMPOBEPKM KAdyeCTBA KOHCIEKTOB JIEKIMA M HMHBIX
MaTepHUaIOB.

dopMaMH TEKYIIEro KOHTPOJS MO JUCHUIIIMHE SIBISIOTCS: AOKIaAbl, MPOBEPKa
CaMOCTOSITEIHLHOU PabOThI, TECTUPOBAHUE.

TpeOoBanus K 10KIa1aM

Joknan sBiAseTCs 3JIEMEHTOM MPOMEKYTOYHOM aTTecTallid M OlEHHMBaercs. B
TEUEHUE CEMECTpa KaXIblii CTYAEHT JOJDKEH CAeNaThb KaKk MUHHUMYM OJIMH JOKIaj.
Hoxnan siBnsercs ¢opmoii paboThl, MPU KOTOPOM CTYAEHT CaMOCTOSTEIbHO TOTOBUT
COOOIIIEHNEe Ha 3aJIaHHYI0 TEeMYy W Jajee Ha 3aHATUM BBICTYIAET C 3THM COOOIICHUEM.
[{enpro mOKIIAMOB sIBIsIETCS O0JIee TIIyOOKOE 3HAKOMCTBO C OJIHOM U3 N3Y4aeMbIX TEM.

Ipubau3urebHAs TEMATHKA JOKJIAA0B / COO0IIEHU
1) Tema «CTpykTypa 1 0COOEHHOCTH J€TOBO KOMMYHUKALIUN
2) Tema «CpenctBa AeIOBBIX KOMMYHUKAIIAN
3) Tema «DopMbl 1€TOBBIX KOHTAKTOB)

4) Tema «MeXKyJIbTypHbIE KOMMYHUKALIHI

KpuTepuu u mkajia oueHMBaHMS A0KJIA1a / COOOIIEHUSA
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OreHka 3a TOKJIaJ] CKJIabIBA€TCA U3 OIIEHKH MPETOaBaTeNs U OLUECHKU ayJAUTOPUHU
(rpymmoBoii onenku). Ha mepBoM 3aHSATUU CTYAEHTHI (GOPMYIHPYIOT KPUTEPUHU OLIEHKU
noknanoB. Ilocrme KakIoro BBICTYIJICHUS HECKOJIBKO YETOBEK HAa OCHOBAaHUM ATHX
KPUTEPHUEB JEJIal0T KAYECTBEHHYIO OIIEHKY JOKIana. Jlanee mpemnojaBareib, UCXOIs U3
cOOCTBEHHOI OLIEHKH U OLIEHKHU CiTylIaTesiel, CTAaBUT UTOTOBYIO OTMETKY.

I[IpumepHbIe KPUTEPUH OLIEHUBAHUS:
— cojaepxaHue (CTeNEHb COOTBETCTBUSI TEME, IOJHOTA W3JIOKEHUS, HaIU4He
aHaJM3a, UCTOIb30BAaHUE HECKOJIBKUX HCTOYHHUKOB U T.11.);
— KauecTBO  M3JIOKEHusi  marepuana  (IMOHSATHOCTh,  KAyeCTBO  peyH,
B3aMMO/ICHCTBUE C Ay TUTOPUEH U T.11.);
— HaNISIAHOCTH (MCIIOJB30BAHUE WILTIOCTPUPYIOIIUX MATEPUATIOB, TEXHUUYECKHUX
CpelCTB, MaTepuanoB ceth HTepHeT)

BrinosnHeHne qokiaaa OUeHUBAETCs 110 CUCTEME «3auTeHo / He3auTeHo». OTMeTKa
«HE3aYTEHO» CTABUTCS, €CIIU: BIOpaHHAs TEMa pacKpbITa IOBEPXHOCTHO, OOJIbINAs YacTh
IIPEAJIaraeMbIX JJIEMEHTOB IUIAHA JOKJIAaAa OTCYTCTBYET; Kau€CTBO H3JIOKEHUS HHU3KOE;
WUTFOCTPUPYIOIIHME MaTEPUAIIBI OTCYTCTBYIOT.

TpeOoBaHus K 3aJaHUAMHU ISl CAMOCTOATEIHLHON PadoThI

CamocrosiTennbHass paboTa SBISETCS DAJIEMEHTOM IMPOMEXKYTOYHOW aTTeCTaluu |
OIICHMBACTCs. B TeueHHWe cemecTpa KaxIbld CTYIEHT JO/DKCH BBIMOJIHHWTH M CIIaTh Ha
NPOBEPKY KaK MUHUMYM Tpu 3afaHus. Llempio caMoCTOATEIbHOW pabOThI SBIISETCS
YKpEIUICHHe W CUCTeMaTH3allusl 3HaHWM, MOJyYeHHBIX B Ipolecce OOydeHHs, a TaKkKe
dbopmupoBanne ymeHus 3(pQPeKTuBHO pabOTaTh C HAYYHOW IJIUTEPATYpOH U IPYTrUMHU
UCTOYHUKAMH WH(POPMAIIMH, CAMOCTOSTCIIBHO HM3BJCKATh 3HAHUS M NMPHUMCHITh UX Ha
MIPAKTHKE.

IpubdausuTeJbHAA TEMATHKA 32JaHUI CAMOCTOATEJIbHON PadoThI
3ananue 1.
OTBeThbTE HA BONPOCHI K KEHCY.

«CH0XKHbIE KOMMYHUKALIAH)

Exarepuna A. u Anzgpeit K. paGotaim B cocenHux oTaenax, Mo poay
NESTEIbHOCTH  MEpeceKaluch Ha  OOMIMX  COBEIIAHUSAX, IUIAHEpKax W
KOPHOPATUBHBIX Mpa3aHuKax. OgHaXabl HA OYEPEIHON KOJUIEKTUBHOM BCTpede
MEXAy HHMH 3aBsi3aJICsl CIOp IO BONPOCYOpraHU3alUd PpabOThl  MEXIY
COTpYOHUKaMU MX OTAesnoB. HauaB ¢ 3ameuaHuil o MoBoay HEOCTATKOB PaOOTHI
COCEHMX KAaOWMHETOB, OHM MEpelUId Ha HSMOLMOHAIBHOE O00CYXIeHue
JUYHBIXKAYECTB, M TOJIBKO KOrja HX OOUMi pYyKOBOAMTENb MOMPOCHUII
YCIOKOUTBCS, OHU TMpeKpaTWiIu myOnuuHble pa3oopku. Ilocne 3Toro onu
CTapajuch M30eraTh OOIIEHUS JIPYT C APYrOM, OOBICHSS 3TO TE€M, YTO MPOCTO HE
MOTYT HalUTH OOUIUH S3bIK, XOTS U CTaJIu pabOTaTh B OJTHOM IPOEKTE.
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Bompocsr:

1. Yrto, mo BamemMy MHEHHIO, SBISETCS MNPUYMHOW HEKOHCTPYKTHUBHOM
KOMMYHHKAIIMU MEXAY Ha3BaHHBIMU COTPYIHUKAMU?

2. Yto cnenyet npeanpunsaTh Exarepune u AHApero, 4ToObl HANIAIUTh OTHOIICHUS
npu paboTe B 0OJTHOM MpoeKTe?

3. Yto cneayet NpeanpuHATh PYKOBOIUTEIIO, 9YTOOBI IPEAYNPEANTh KOHPIUKTHI B
3TOW OpraHu3aluu?

3amanue 2.

3anonHuTe Ta0nMIly, BIMCAaB B IMpaBblid CTOJIOEL COJAEPKAHUE U CMBICI
KOMMYHUKAaTUBHBIX CUTHAJIOB

KOMMYHI/IKaTI/IBHBIe CHUI'HAJIbI

BepOanpabie curnaibi

HapaHI/IHFBI/ICTI/I‘{CCKI/IC
CHUT'HAJIbI

HeepObanbHble CUTHAIBI

3amanue 3.

Hanumure IMPUYHHBI HCTIPUATHUA AINMOHCKUMU pa60‘H/IMI/I HOBOM CHCTEMBI U
BO3MOHbBIC MCXAaHU3MBbI IICPCX0O/1d, YIUThBIBAOIINC HaLII/IOHaJIBHBIﬁ MCHTAJIMTCT.

Taitutu OHO, KOTOPBIM CTOSJI y HMCTOKOB SIMTOHCKOM IPOMBINUIEHHOCTH
nocyie Bropoit MUpOBOI1 BOWHBI, B CBOMX BOCIOMHHAaHUAX mumet: « B 1947 rogy
Mbl BBICTPOWJIM CTaHKM B NapaJUICJIbHbIE JMHUHU, a KOE-TIE CKOMIIAHOBAIM HX
OykBoi L u mompITaguch MOCTaBUTh OJAHOTO pabOYero Ha TPU-YETHIPE CTaHKa B
COOTBETCTBUM C TEXHOJOTMYECKMM MapmpyToM. XOTd pedb OUla HE O
CBEpXypOUHOH paboTe, pabouue OTYASTHHO COMPOTUBRISUIMCH. CTaHOYHUKAM HE
MOHPABWJIOCH, YTO HOBAs IJIAHUPOBKA TpeOyeT OT HUX COBMEUIEHUS MpodecCuil.
MM He moHpaBWJICS TEPEXOA OT CHCTEMbl «OJUH OINEpaTop - OAMH CTAaHOK» K
CHUCTEME «OJIMH OMEePaTop - MHOTO CTAHKOB JJIsl Pa3JIMUHBIX ONEparfii»

Bonpocsl K TeCTHPOBAHUIO

Kpurepun u mkaJjia olieHUBaHHUs CAMOCTOATEIbLHON PadoThI

OueHka 3a 3aJaHusl BBICTABJISICTCS MpEnojaBaTesieM, HCXOMAsl U3 KPUTEPHUEB
OLIEHKH.

IIpumepHbIe KPUTEPUH OLIEHHUBAHUS:

- YPOBEHb OCBOEHHS 00yUaromuMes yueOHOTO MaTepurara;
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- YMCHHC HCIIO0JIB30BATh TCOPCTUYCCKUC 3HAHUS IMPHU BBIITOJHCHUHN IMPAKTUYICCKUX
3aja4, 000CHOBAHHOCTH M YETKOCTH M3JIOKCHHUS OTBCTA,

- YpOBEHb YMEHHUSA ONpPEACIUTh, MPOAHATU3UPOBATH  AJbLTEPHATUBHbBIC
BO3MOHOCTH, BAPUAHTHI JCHCTBUU;

- YpPOBEHb YMEHHUS C(OPMYIUPOBATH COOCTBEHHYIO TO3MUIMIO, OLICHKY U
apryMEHTHPOBATH €€.

BrimonHenue 3aganus OIeHUBAETCS TI0 CUCTEME «3auTeHo / He 3auTeHo». OTMeTKa
«HE 3aYTEHO» CTABUTCS, €CIM: 00yJaroIMNCs JaeT MPpaBUIbHbIE (DOPMYIUPOBKH, TOUHBIE
OIpPEJIENICHNUS, TOHATUS TEPMUHOB; MPABUIBHO OTBEYAET HA JIONOJHUTEIbHBIE BOIPOCHI
IpEeIoiaBaTelis, UMEIOIUE LEIb0 BBISICHUTh CTENEHb MOHUMAaHMs CTYJEHTOM JTaHHOI'O
MaTepuasa, F[paMOTHO apTyMEHTHPYET CBOIO MO3UIIHIO.

TpeGoBaHusi K TeCTUPOBAHUIO

TecTtupoBaHue ABISIETCS IEMEHTOM IIPOMEKYTOYHOU aTTECTALMU U OLIECHUBAETCHI.
TectupoBanue nPOBOAUTCA OAUH pa3 B ceMmecTp. lLlenbro TecTUpoBaHUs SABISIETCS
MPOBEpPKa TEOPETUYECKUN 3HAHUM 00yHarOIINXCS.

Buvibepume 00un npasunvhslii omeem u3 npeodnoHceHHbIX 6APUAHN O

1.B 1e10BbIX KOMMYHUKAIIUAX, MPEXKIE BCEro, yYHUTHIBAETCS
a) BO3pacT;

0) MEHTAJIUTET;

B) CTaTyc;

T) MMOJI.

2. Bep0ajibHble KOMMYHHKAIMH OCYIIECTBJISAIOTCH € MIOMOIIbIO
a) )KECTOB;

0) HHPOPMALIMOHHBIX TEXHOJIOIHH;

B) MIOXJIONBIBAHM 110 TJIEYY;

') YCTHOM peyu.

3. K cpeacrBaM HeBepOAIbHOH KOMMYHMKALIMA OTHOCHTCS:

a)TaKEeTHKA;
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0) KHHECHKA;
B) ITPOKCEMHUKA;

') BCE OTBETHI BEPHBI.

4. K KHHeCU4eCKHM CPeCTBAaM He OTHOCHTCSI
a) 1mo3a;
0) xecr;
B) CMEX;

') BCE OTBETHI HEBEPHBI.

5. Kakas u3 dMouuii Xopo1ua AJisl pelieHus KpeaTUBHBIX 3a/1a4
a) TpycCTh;

0) 3J10CTh;

B) PaJ0CTh;

I') TpeBora.

6. Ecam coTpyiHHMK MHCOBITBIBAET PAJ0CTh, CYIIECTBYET JIH PHCK
OIIMOOK B AHAJIUTHYECKOM JOKyMeHTe?

a) na;

0) HeT;

B) 00a OTBETa BEPHBI

7. MoayaHue B OTBeT HAa BONPOC WM NPOCchO0y B /1eJIOBOil Oecene
03HAYaeT:

a) HCXKCJIAaHWEC BLIIIOJIHUTL TO, O YEM IIPOCAT,

0) HeyMeHUe TIOI/ISP’)KUBATh OTHOIIICHUS;

B) pa3pbIB OTHOIICHHIA;

I') JOCTH>)KEHHUE IPYIIIOBOM FAPMOHUMU.

8. Manunmy/jiMmpoBaHue npeanoJaraer
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a)CCBUIKY Ha (paKThI;
0) UCTIOTB30BaHUE MPABUII IETIOBOTO ATHKETA,
B) CKPBITOCTb IIEJICH MAaHUTTYJIATOPA;

') Y4ET UHTEPECOB MapTHEPA.

9. Heo0xoqumo Jin mucath GaMuINIO-UMA-0TYECTBO MOTEHIIHAILHOMY
NapTHepPY, ¢ KOTOPbIM He YIaBAJI0Ch BCTPETUTHCS

a) na;

0) HeT;

B) BCE OTBETHI BEPHHI;

r) 00a OTBETa HEBEPHBI.

10. YacTM4YHO MOATOTOBJIEHHAS peYb XapaKTepu3yeTcs
a) IPOJIlyMaHHOM 1IEJIbIO;

0) MpoayMaHHBIM COJICP>)KAHUEM;

B) MIPOJYMAHHOM 1IEIbIO U COJEPKAHUEM;

T') HOPSAJIKOM U3JI0KEHUS MBICIIEH.

[TpuOGnu3uTENHHBIN EpEYeHb TECTOBBIX BOIIPOCOB

Kputepuu u mkasna oueHUBaHUS TECTUPOBAHUS

OrieHKa BBICTABIIICTCS TPENOaBaTeIeM, UCXOAS M3 KOJIMYECTBA MPABHIBHBIX OTBETOB.
[Ipoxomnoii 6amn — 51%.

IIpuMepHbIe KPUTEPHH OLIEHUBAHUS:

Onenka [Tokazarenu™®

OtnuyHO 85-100%
Xoporio 65-84%
Y 10BIIETBOPUTEIBLHO 51-64%
HeynoBneTBopUTebHO menee 50%

* - 00 BBIOJHEHHBIX 3aJaHHM OT OOIIEro KOJIMYecTBa 3aJaHUN B TECTE.
[TokazaTesau 3aBUCAT OT YPOBHS CJI0KHOCTU TECTOBBIX 3aJJaHUMN.
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2.2. Mertoanuyeckue MaTepuaJbl 10 NPOBeIEHUIO IPOMEKYTOYHOMH aTTeCTALMU

IIpomexyTouHas arrecranus — OpOUEAYypa, NMPOBOAMMAs B IEPUOJ 3a4€THO-
IK3aAMEHALMOHHOI CeCCHMUC I1IeJIbI0 OIEHKM KauecTBa OCBOCHHUS OO0Yy4YaroIIMMUCS
JUCLUIUIMHBI «/leJ0BbIE KOMMYHUKALMW» HA ONPEICIICHHOM JTalle.

[IpomexxyTounas arrTecTanus OOy4yaroIIUMXCS MOPEIyCMaTpUBAET  MPOBEPKY
KOMIIETEHIIUH, a TAK)KE YPOBHs YCBOCHMS IPOUIEHHOIO0 MaTepHaIa.

2.2.1. Hpouenypa 3AYETA

[IpomexyTOUHBI KOHTPOJIb 3HaHHWI mpoBoauTcA B GopMme cobecenoBaHusi,OTBET
OLICHMBAETCsI 1O 2 GAMNIbHON CHUCTEME — «3aUTE€HOY» / «HE 3aUTCHO.

2.2.1.1. Kpurepun u mkaJja oneHnBaHus

«3auTeH0» CTaBUTCS, €CJIM: 3HAHUS OTJIMYAIOTCS TIIYOMHOW M COACPKATEIBHOCTHIO,
JAaeTCsl TIOJMHBIM HWCUYEPIBIBAIOIINNA OTBET, KaK Ha OCHOBHBIE BONPOCH, TaK M Ha
JOTIOJTHUTEIIbHBIC, CTYACHT CBOOOJHO BJIaJICET HAYYHOW TEPMHHOJOTHEH;  OTBET
CTyJIEHTa CTPYKTYPUPOBAH, COACPKUT aHAIU3 CYIIECTBYIONIUX TEOPH, HAYUYHBIX IIKOJI,
HANPaBJICHU M WX aBTOPOB; JIOTUYHO M JIOKA3aTEelIbHO PAacKphIBaeT Mpoliemy,
NPEJIOKEHHYI0 B BOIPOCE; OTBET XapaKTEpPH3yeTcs TIIYOMHOW, IIOJIHOTOW W HeE
COJIEPKUT (PAKTHUECKHUX OIHUOOK.

«He 3auTeHo» CTaBUTCS, €CIH: OOHApy>KeHO HE3HaHWE WM HEMOHUMaHUe
CTYAEHTOM CYIIIHOCTHOW YacTH AUCHUMIUIMHBI; COAEp>KaHHWE BOIPOCOB HE PACKPHITO,
JIOMTYCKAIOTCSl CYIIECTBEHHBbIE (DaKTHUECKHE OIMMOKH, KOTOpPhIE CTYACHT HE MOXKET
UCIIPAaBUTh CaMOCTOSITEJIbHO; Ha OOJIBIIYIO 4YacTh JOMOJHUTEIBHBIX BOIPOCOB 10
COAEP)KAHUIO 3a4eTa CTYACHT 3aTPYIHIETCA 1aTh OTBET WIH HE TAET BEPHBIX OTBETOB.

Hano nanmcars 1o, Kak y Bac onenuBaercsa. Eciu HET ycTHOro orBeTa, TO MUIIETE TO,
4yTO HYXHO. Eciin y Bac TBopueckuii mokas, To MUIIETE TO, YTO HYXKHO CAENATh JJIs TOTO,
YTOOBI MOTYYHUTh 3aYTEHO IO TBOPUYECKOMY MOKa3y H T. II.

B cJ1ydac MmojIydCHUsA OUCHKH «HE 3a4TCHO» CTYACHT UMCCT IIPaBO MEPECAATh 3a4CT
B YCTAHOBJICHHOM IIOPSAIKE.

2.2.1.2. TunoBble KOHTPOJILHBIE 32/1aHUA U HHBbIE MaTePHUAJIbI,
Heo0XoauMBbIe /1JIs1 OLICHKU 3HAHUM, YMEHUI U YPOBHS OBJIACHUSA
(popMHUPYIOIUMMHUCHA KOMIIETEHIIUAMH B IIpoLecce OCBOCHUS IUCHUIIMHBI
«/les10BBIE KOMMYHUKALUW.

2.2.1.3. Ilepeyens BOonpocoB 1Jis npoBepkHu komnereHuuu YK-4 mo
AECKPHUIITOPY «3HATH»

Bompoc 1. KakHopmbl, mnpaBuia BIMSIOT Ha 3(Q(EKTUBHOCTb JAEIOBOM
KOMMYHHUKaIUU
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Bonpoc 2. Kakne HeBepOanbHbIe CUTHANBI MEPEAAIOT BOJHEHHE COOECETHNKA BO
BpeMs J1e0Boi Oecenbl?

Bompoc 3. HazoBure wuH(pOpMAalMOHHBIE CHCTEMBI W TEXHOJOTHH,
oOcimyxuBaromue cepy IeTOBbIX KOMMYHUKALIUH.

Bonpoc 4. Kak cremyer Hammcarh AEIOBOE MHCBMO, YTOOBI OHO IPOU3BEIIO
HOJIOKUTENIFHOE BIEUaTICHHE U BBI3BAIO HEOOX0AUMYIO ajpecary oOpaTHYIO CBA3b.

Ilepeyens 3agaHuiiing NpoBepKku KoMneTeHunu YK-4 1o n1eckpunropy «ymeTb»

1. Bam pykoBOAMTENb MONPOCHI IPOBECTH ONPOC CPEIAM BHYTPEHHUX
KJINEHTOB O TOM, HACKOJIBKO OHHU JTOBOJIbHBI OKa3aHHOM BaMH YyCIIyrou. Bel
coOpain aHKETBl cpenu 25 KOJUIErM M3 JIpYrux JaenaprameHToB. Kakue
KaHaJbl KOMMYHHKAIUH 11€JIECO00pa3HO UCIOIb30BaTh, YTOOBI 3aTEM OBLIO
IIPUHATO BEPHOE YIIPABIECHYECKOE PEIICHHUE.

2. Bel BbICTymaere mnepen CTyAE€HTaMH Maructparypsl. OHM BaM 3a1aro0T
Borpoc: «Kakue mepCrnekTuBbl HMMEIOT BBITYCKHUKM 110 OKOHYAHUH
MarucTparypb?». UTo crenyer cka3aTh, YTOOBI MOBBICUTH MOTHBAIIMIO
CTYJICHTOB U OTBET ObLT HCUEPIBIBAIOLIUM.

3. Ilouemy crenyromue JIBM)KCHHUS IIOMOTAIOT YPaBHOBECHUTHh 3MOIIMOHAIBHOE
cocTostHuE?
MenneHHo, B Teu€HUE 2 MUHYT, CKUMATh PYKY 10 COCTOSIHUS Kyjaka. 3aTeM Tak
e MEJJICHHO Pa3KaTh.
4. Hamumurte npueMsl, CBsI3aHHBIC ¢ U3MEHEHHEM TOBEJCHHUS, KOTOPBIC MO3BOJISIOT
YOPABISATH SMOLUSIMHU

Hepeqeﬂb 3aaHu# 1J1s MMPOBEPKU KOMIIETCHIIUN YK-4 no AECKPHUIITOPY «BJATAECTH»

Baganue 1. Bl MOMy4Ynau OT pyKOBOOUTENS HOBYIO 3aaauy. J[ns pemenus
3aJaud  HEOOXOOUMO  33/eWCTBOBATh  JAPYIMX  COTPYAHUKOB  BAllero
nonpaszieneHus. Bpl cocTaBuim miaH peanu3alMd  3aJadyd U CIEAYyIOIIHe
KOMMYHHKAIHH:

o0 Ilomymaro o TOM, YTO XOpOILIO OBl COTIIACOBATH IUIAH ¢ ApyruMu. CooOlury

00 3TOM Ha eKeHe/IeIbHOH MIaHepKe.

0 IIpenBapHUTenIbHO COTIACYIO TUIAH C TEMH, KTO YYaCTBYET B €0 pealn3aluu
He Buxy HeoOX01uMOCTH YTO-IHOO0 COTIIACOBBIBATH
0 He Oyny cornacoBsiBath. [1ycTh cormacoBbiBaeT MOM IUIaH € OCTaIbHBIMU
HOJYMHEHHBIMU MOI PYKOBOJAUTENb. A pean30BbIBaTh IJIaH Oy1y f.

|

3anganue 2. Hanummre npumeps! ppa3 Havasa 1eI0BOTO MUChMa, €CIH 3TO -

MMpCaABAPAIOIICC BCTyrIJ'IeHI/Ie/HaHOMI/IHaIOH_Iee BCTYHJ'IGHI/IG/YTO‘IH}II-OHIee BCTYIIICHHC.

Hepeqeﬂb BOIIPOCOB NJIA MIPOBEPKA KOMIICTCHIIUU YK-5no HECKPHUIITOPY «BHATb»
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1. OCHOBHBIE TEOPUH MEXKKYJIBTYPHON KOMMYHHUKAIUU

2. IlpuHUUIBI MEKKYIBTYPHOU KOMMYHHUKALIMH

3. ®akTopsl, BIMAIOUIME HA TUAJTIOT KYJIBTYD.

4. Tunonorust MEXKyJbTYPHBIX B3aUMOICHCTBUI

5. IlpoGnema KyJbTypHON SKCIIAHCUU U KYJIbTYPHON UHTETpaLUH.

6. KynbpTypHble ocoObeHHOCTH cTpaH BocToka.

7. KynbpTypHble 0COOCHHOCTH J1€JI0BOM Cpeibl 3amaja.

8. Pemenue npotuBopeunii «Bocrok-3anany.

9. OcobeHHOCTH /1eTOBBIX KOMMYHHUKALUN B MEKKYJIBTYPHOMU cpejie.
10. IIpobnembl MEXKYIbTYypHOTO B3aumozeiicTBust B X XI Beke.

Ilepeyennr 3aganui 1A npoBepkM kKommnereHuuu YK-5 mo peckpunropy
«YMETb»

1. Penoxanus —oObruHoe siBnenue st [T-xkommanuii. COTpyIHUKN TEPEE3KaI0T
paborate B Apyryio ctpany. Uto cienyer BHectu B IlamsiTKy coTpyaHMKa,
HanpasJieHHOTo padotath B Kutaii?

2. KakuMp TmpaBWJIaMH  CIEQyeT pPYKOBOACTBOBATBHCS IPU  MPOBEICHUU
MIEPETOBOPOB C (PPaHIy3CKUMU MapTHEpaMu?

Ilepeyennb 3aganui 1A npoBepkM koMmmereHuuu YK-5 mo peckpunropy
«BJIAJETH)»

3amanue 1. IlpencraBpTe, 4TO K BaM OOpaTWiICS KOJUIeTa, KOMaHAMPOBAHHBIM U3
ApreHTuHnl, ¢ Npocr0O ¢ HUM Tmoo0eaaTh, BBl NpUXOAuUTEe B Kade, U Kojuiera
paccka3bIiBaeT BaM PO CBOU CIIOKHOCTH Ha padote. OH paccTpoeH pe3ysbTaTaMH CBOCH
paboThl U OYEHB TPEBOKUTCS O JATBHEHIITUX MEPCTIEKTUBAX

1. Yto B 3TOM Ciydae cienyeT JenaTh?
2. Bwi Oynere couyBCTBOBAThH WM MOAOAIPUBATH ATOTO KOJUIETY?

3amanue 2.

51 Bce 3HaI0 MPO KOMIIAHUIO U MPO TO, KaK YCTPOEHa paboTa, M03TOMY HE3aMETHO
NOTJIAABIBAIO IO cTOpoHaM. Bee cmotpsaTr CTHBY B pOT, M TOJIBKO OAHA JEBYIIKA CUAUT U
nokaunBaeT Horoil. Ha Hell sapkuil MakusK U OrpOMHBIE KaOJIyKH, rja3a ¢ MOBOJOKOM.
Ona, kak u s, paccmarpuBaer okpyxkaromux. Komka. Hamm B3rmsaas nepecekarorcsa. U
OHa BEXJIMBO OTBOJUT IJIa3a.

[ToToM HaM MOKa3bIBAIOT KOPOTKUHM (PUIBM O KOMIIAHUU. 3BYYUT IPOHUKHOBEHHAS
My3blka. Takue HOTBHI JHOOST OpaTh TOJUIMBYICKHE KOMIO3UTOPBI JJIS CONPOBOXKACHUS
MOMEHTA, KOI'Jla TJIaBHbINA repoi mocie Aoaroi 60pb0bl HAKOHEI OCUIINII IPOTUBHHUKA U
Tenepb HECeTCs K 3aBeTHOM menu. BoT kyapmuHanmms Bcero ¢uiubMma. Omeparopckas
pabota Oe3ymnpeuHa. Hape3ka W3 WHTEpPBbIO COTPYAHHUKOB, KaJpbl BOCXOXIEHHUS Ha
BEpIIMHY TOpbl M CTPEMMUTEIBHOIO MABMXKEHUS IIOJ MapycoM OoblIe MOX0Xa Ha
Bugeokaun Jxennudep Jlomec. YUem Ha crokeT KopmopaTHBHOW pekiambl. IlopwiB
3apaxaeT. Sl kpaem rIJyaza cMOTpr0 Ha JpyruX. OHM HE MOTYT CKpbITh HEBOJIbHBIN
uHTEpec — OHU OyayT paboTath B TakoM Mecte! Tonbko NeByIIKa-KOIIKa CHIUT YYTh
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IPUILYPUBILUCH, U €€ SMOLIMI0 HEBO3MOXKHO npountaTh. (A.Ilucapera. O yeM MoIYUT
bur-ben. C.23)

N —

Bompocsr:

Uem xapakTepHu3yeTcs KOpIOPATUBHBIN MUP ONMCAHHOW KOMITAaHUU ?
Kakyro Moziens noBeneHus cienyer BbIOpaTh, 4TOObI APPEKTUBHO alallTUPOBATHCS
B TAaKOI KOMIaHUU?

2.2.2.1. TunoBbie KOHTPOJIbHBIE 32JaHUS UM MHbIE MaTePHUAJIbI,
Heo0XoAuMBbIe€ /1JIs1 OLIEeHKU 3HAHWUI, YMEHUI 1 YPOBHS OBJIAJIeHUSA
(GopMHUPYIOIIMMUCS KOMIETEHIIUSIMH B Npolecce 0CBOEHUs TUCIUNINHBI
«/le1oBbIe KOMMYHUKAIUN»

. OcobeHHOCTH J1eTI0BOM KOMMYHUKAIUU (0a3UCHBIE TEOPETUIECKUE TIOIXOIBI).
. CTpyKkTypa Ae10BOM KOMMYHUKAIIMU

. OcoOEHHOCTH JIMYHOCTH, BIUSIOLIUE HA JIEJTOBOM KOMMYHUKALIUH.

. CpencrBa B 1€710BOM KOMMYHHUKALIUH.

. Posib HeBepOaIbHBIX KOMMYHHUKAIIM B 1I€I0BOM OOILIEHUN

. HopMmbl, npaBuna 1enoBoii KOMMYHUKALIHH.

. UapopmaniioHHbIe CUCTEMBI U TEXHOJIOTUH B cpepe eT0BbIX KOMMYHUKALIUH.
. ITpyHIMIBI ¥ 3aKOHOMEPHOCTH MPOBEIEHUS JEJIOBBIX IEPETOBOPOB.
9. [IpaBuna TenaedOHHOTO JAETOBOTO OOIIEHUS.

10. IIpaBusa KpUTHKHU B JEIOBBIX KOMMYHHMKAILIUSX.

11. Posp sMoOLIMH B AEJIOBBIX KOHTAKTaX.

12. CriocoObI MOCTpOEHUS KOMMYHUKAIIUH.

13.IIpuemMsbl pacrio3HaBaHWsI MAHUMYJISAIUHA.

14. OcHOBHBIE TEOPUHN MEXKYIBTYPHOH KOMMYHHUKAIIUH

15. IIpuHIUIIBI MEXKKYIBTYPHONH KOMMYHUKALIMH.

16. ®axTopsl, BAUSAIOMINE HA JUAIOT KYJIBTYP.

17. Tunosorus MeXKyJIbTypHBIX B3aUMOJACUCTBUAN

18. [IpoGnema KyIbTYpHOU SKCIIAHCUU U KYJIBTYPHOU MHTETPAIUU.

19. KynbpTypHBIE 0cOO€HHOCTH cTpaH BocToka.

20. KynbTypHble 0COOEHHOCTH JEJI0OBOM cpebl 3anaa.

21.Pemenue npotuBopeunii «Boctok-3amany.

22.OcoOeHHOCTH AEJIOBBIX KOMMYHUKAIIUNA B MEKKYJIBTYPHOM cpejie.
23.IIpob6ineMbl MEXKYIBTYpHOT0 B3aumoencTBusa B XXI Beke.
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