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Ofieparop-epasH-O0O0—~«Hayra-Chastr—rmeryembt8 lanbHeiiiieM «Onepatopy», B auue ['eHepanbHOro
aupexTopa Kanunnua Anekcest AJlekcaHIpoBUYa, AEHCTBYIOIErO HA OCHOBAaHWU YcTaBa, ¢ OJHON CcTOpoHbI, 1 HOY
BI1O «MHCTUTYT COBPEMEHHOT0 HCKYCCTBA», UMEHYeMoe B 1ajibHeiineM «ABoHeHT», B auue Pektopa Cyxoner M.H.,
JIeHCTBYIOLLEH Ha OCHOBAaHMU YCTaBa, C APYroi CTOPOHbI, B JajibHelleM UMeHyemble « CTOPOHBI, a MO OT/IE/IHOCTH
«CTopoHa» 3aK/I04 MM HACTOALLMI JIoroBop 0 HIKeC/Ie Iy oIeM:

1. Mpeamer /loroBopa
1.1. B coorBeTcTBMM ¢ HacTosAmKM JloroBopom Oneparop npeaoctaBiser AGOHEHTY TeJEMaTHYECKUE YCIIyTH CBSA3H
(nanee - Ycayeu ceasu).
1.2. B coorBercTBuM ¢ HacTosiuuM JloropopoMm Ornepatop MOXKET NPEAOCTABIATb WHbIE YCIYIH, CBSi3aHHbIE C
NpeaoCTaBICHHEM Y CIIyT CBA3H.
1.3. IlepeyeHb OKa3biBaeMbIX YCIYT W Tapudbl Ha HUX npuBeaeHsl B [Tpuaoxenuu Nel k Jlorosopy.
1.4. Onepatop oka3biBaeT AGOHEHTY Yciyru CBsi3u 1o HacTtosiemy JloroBopy B cooTBeTcTBUH ¢ JInuensuei Ne88705
Ha TeJleMaTHYecKue yciIyr cBs3u, AelictByrouleit 1o 05.07.2016r..
1.5. TlpaBuna ucnosib3oBaHus AGOHEHTOM YCIlyr CBS3HM, NPEAOCTABAAEMbIX MO HacTosAlEeMY JloroBopy, pa3smelleHbl
Ha caiite Onepatopa no anpecy: http://www.naukanet.ru/services/terms. AOOHEHT 00f3aH CaMOCTOATEIbHO
3HAKOMMTHCS ¢ cojiepxanueM [TpaBui U MX BO3MOXKHBIMU H3MEHEHUAMHU OniepaTopom.

2. O6sizaTesiberBa Onepartopa

Oneparop o6s3yeTca:

2.1. BbinosaHuth paboThl N0 NOAKIOYEHHI Ycayr cBs3u B TedyeHue 20 (aBaauatu) pabouux AHEH ¢ MOMEHTa
noanvcaHus Hacrosiero Jloroopa. @akT noakytoueHus GUKCHPYETCs CTOPOHAMU B AKTe CAayM-NpUEMKH padoT 1o
MOAKIIOUEHHIO YCITyr cBi3M ADOHEHTY (1anee — AKm cOauu-npuemMKu).

2.1.1. OnepaTtop BmpaBe MPUOCTAHOBUTH PabOThl M0 MNOAKIOYEHUIO YCIyr CBA3M B Cilydae HEBO3MOKHOCTH
MPOKIaAKK Kabens CBA3M Ha OTKPbITOM BO3IAyXe, T.€. €ciu Temneparypa Bo3ayxa Huxke -10 rp.C u Bo306HOBHUTHL
paboThl TOJNLKO MOCJIE MOBBILIEHUS TeMnepaTypbl Bo3jlyxa. Cpok MOAK/IOYEHHS YCIIyr CBA3M TaKke CABUraeTcs Ha
CPOK BbIHY/I€HHOH MPUOCTAHOBKH paboT.

2.1.2. B cayuae, eciu B Xoae pabOT Mo NpeioCTaB/IeHUIO 10CTyna K YclyraM CB3W BO3HMKHET HEOOXOAMMOCThb
PEMOHTA WM CTPOMTEIbCTBA TeNeYOHHON KaHATU3ALMM, BbI3BAHHAA HENPOXOXKIEHHEM Kabest MM B COOTBETCTBHH C
TEXHUYECKUMH  ycioBUAMHM  TeneoHHbIX y310B OAO «MITCy», [VIl «Mockonnektopy MaM  Apyrow
YNOJIHOMOYEHHOW opraHu3auuu, Oneparop He3ameIUTesbHO u3Bewaer o6 3ToM AbGoHeHTa. CTOMMOCTb M CPOKH
BbIMOJIHEHUS pabOT B TaHHOM Clly4ae MOTYT ObITb M3MEHEHbI 110 corslacoBaHui0 CTOPOH.
2.2.BbiCTaBIATh €XEMECSAUYHble CueTa 3a MoJib30BaHME YCIyraMH CBA3M B TeueHue S (msATv) pabouux AHei no
OKOHYAHMH KaX/I0ro KaJIeHIapHOro MecsLa.

2.3. O6ecneuuTsb npejpocTaBieHue Yeiayr cBsa3u 24 yaca B CyTKH M 365 /1Heii B roy Kpome:

2.3.1. nepuoOB TNpOBEAEHUS HEOOXOAMMBIX [JIAHOBbIX MPO(MIAKTUYECKUX, BHEIUIAHOBBIX aBapHITHO-
BOCCTAHOBUTEJIbHBIX U pabOoT MO PeKOHPUTYpaLMK CETH, KOTOPbIE N0 BO3ZMOKHOCTH OYyT IJIAHUPOBATLCS HA BpPEMs,
KOr/a 9TO MOXKET HAaHECTH HauMeHbLUUi yiiepd AGoHeHTy. O BpeMeHHM MPOBEICHUS MJIAHOBLIX MPOGUIAKTHYECKUX
paboT u pabot no pekoHpurypauun cetu Oneparop o0s3yeTcs cooduiatb AGOHEHTY He ro3aHee 24 4acoB 10 MX
Havana,

2.3.2. nepuoa0B NPUOCTAHOBKH (110 PELIEHUIO FOCYIAPCTBEHHBIX OPraHOB) JAEATELHOCTH CETH WK MPHOPHUTETHOIO
UCTO/b30BAHUA CETH TrOCYJIapCTBEHHBIMM OpraHaMM BO BpeMs CTHXMHHBIX O€ICTBMil, KApaHTHHOB W JPYIMX
4pe3BblYANHBIX CUTYaLUH.

2.4. OxasbiBaTb AOOHEHTY TeXHMYECKHe KOHCYIbTauuu no tenepony: +7 (495) 502-90-90, +7 (495) 609-69-90 uin
e-mail: helpdesk@naukanet.ru kpyriocyTouHo.

2.5. Oneparop 00s3aH 00ecneYuTh 10CTaBKy AODOHEHTY eXKeMeCAYHbIX CYETOB JUIA OIJIaThl OKa3aHHbIX YCIyr CBA3U B
TedyeHuH 10 aHel ¢ 1aThl BLICTABIEHHS 3TOrO CYETa.

3. Obs3aTesibeTBa AGOHEHTa
AGOHEHT 00s3yeTCs:
3.1. OcyuecTBiATh ONaTy NOAKIOYEHHUs Y CIYr CBA3M M0 BbicTaBasieMbiM OnepaTopoM cyeTaMm o yKa3aHHbIM B HUX
PEKBU3MTaM He Mno3zHee 3 (Tpex) OAHKOBCKHX JIHEH CO JHS UX MOJYUYEHHUS.
3.2. OcyuiecTBaAThL OMIaTy Y Ciyr CBS3H MO BbICTABISEMbIM €KEMECAUHbIM CYeTaM 10 YKa3aHHbIM B HUX PEKBH3NUTaM
He no3aHee 7 (ceMu) OAaHKOBCKUX /1HEH C 1aTbl BbICTABJIEHHUS CYeTa.
3.3. B ciyyae HenonydyeHust AGoHeHTOM OT OmnepaTopa ekXeMecsqHOro cyera 40 15 yucaa Mecsiua cleayiolero 3a
MECALEM OKazaHus YCayr cBA3M yBeaoMuTh 00 3Tom OTjen pacyetoB Oneparopa no tejedony: +7(495)502-90-92 u
no e-mail:billing@naukanet.ru.
3.4. B cayyae Hecornacus ¢ MOJy4eHHBIM CHETOM 3asiBHTb 00 ITOM MUCbMEHHO He no3auee, 4em yepes 5 (Iath)
0aHKOBCKMX JHeH nocsie ero nosydeHus. HecorsacHe ¢ nosydeHHbIM CYETOM He OCBOOOKAaeT AOOHeHTa OT
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0053aHHOCTH OIUIATHTL CYET B YCTaHOBJEHHbie cpoku. Ilpn ynoBieTBopeHun 3asBiieHus AOoHeHTa, Onepatop
YUMTBIBAET pe3yabTaT ITOr0 PAcCMOTPEHMss B CHeTaX 3a CJAEAYIOLIME MeCAlbl WIM MPU  OKOHYATEesbHbIX
B3auMOpacHyeTax.

3.5. B cnyuae ecnu okasaHue YCJyr MpeaycMaTpuBaeT BbinosiHeHHe Onepatopom paboT Ha TeppuTopuu AGOHEHTa
NPeI0CTaBUTh pa3pelieHHe COOCTBEHHMKA MOMEILEHHS (3/1aHHA) UIA NPOBEAEHUS CTPOUTEIbHO-MOHTAKHbBIX U MYCKO-
HanaJl0uHplX paboT no noakmoyeHuto. Obecneuuts cneunaniuctam Onepatopa OGecrnpensTCTBEHHbIH A0CTYI B CBOE
MOMEILEHUE, a TaKkKe K KabelbHbIM M MHKEHEPHbIM COOPYKEHHAM W BO3MOXKHOCTb BbINOJHATH HEOOXOAUMbIE
paboThI.

3.6. B cayuae ecnu okazaHue YCHOyr MpeaycMaTpuBaeT pasmellleHue obOopynoBaHus OrnepaTopa Ha TEppUTOPHU
AboHeHTa (1anee no Tekcty — Qbopyodoeanue) npeloCTaBUTh MECTO Ui pa3MelueHuss OdopynoBaHus, obecrnedmTh
coxpaHHocTh OOOpY/I0BaHUS M YC/I0BHUSA Uis ero paboTsl. [lepeueHs nepenaBaeMoro 060py10BaHUs U €ro CTOMMOCTh
YKa3blBalOTCS B AKTE C/1auU-TIPUEMKH.

3.7. CBOMMH CHJIaMHU U 3a CBOM cyeT 00ecrneunTh NOAKIIOUeHHe NpUHaLIexKalero AGOHEHTY 000py10BaHUs K CETH
Oneparopa 1 HacTpoIKy NporpaMMHoOro obecneuenus Ha 060py10BaHMU AGOHEHTA , €CJIM MHOE HE NPe1yCMOTPEHO B
JloroBope.

3.8. He nonyckaTh NOAK/IIOYEHUS K CETH HECOr1acoBaHHOro ¢ OnepaTopom 000py/10BaHUS M HE BHOCHTh KakHe-1ubo
u3MeHeHuss B OOopynoBaHMe B TeueHMe Bcero cpoka jeiictBus Hacrosuwero Jlorosopa. He ocyuectBisaTh
TexHu4Yeckoe oOcayxuBaHHE U peMOHT OOOpY/I0BAHMS CAMOCTOSATENbHO WM Yepe3 TPETbMX JIMLL B TEYEHHE CPOKa
aeicTBusA HacTosero Jlorosopa.

3.9. Ecam AGOHEHT BHOCHT M3MEHEHMS B HACTPOIKy NpuHaMIexallero emy o0opynoBaHus W/ HWIH
pacnpeieInTeNbHOMH ceTh AGOHEHTa, OH HECET OTBETCTBEHHOCTDb 3a BO3HMKAIOLIME MO YTOH NPHYHHE HEUCIIPABHOCTH
¥ npepbiBaHus Yciyr cBs3u. Eciau npu 3TOM ycTpaHeHMe HEeMCNpaBHOCTEH M HacTpoika ceTh Tpedyer NpoBedeHHs
pador cneuuanuctom Oneparopa, Oneparop Brnpase TpedoBaTh MX oruiatbl. CTOMMOCTh paboT ycTaHaB/IMBAETCs
JOMOJIHMTENIbHBIM COTMAlleHHeM K HacToslemy JloroBopy cornacHo npeiacrtasieHHo# Onepatopom cmerte pador.
3.10. Cobmonars IlpaBuiia ucrnonb3oBaHus yciyr, B COOTBETCTBHM ¢ 1.1.5. HacToswero JJorosopa. Oneparop Bnpase
u3MeHaTh [IpaBuna. M3MeHeHUs BCTYNalOT B CHITy € MOMEHTA OImyOJIMKOBaHUS MX Ha caiTe.

3.11. Oneparop npenocraBnser AOOHeHTY HeodOXxoaumoe kosnnuecTBo [P-aapeco. Jlioboe ucnonb3oBaHHe
BblIeJIeHHbIX AOoHeHTy IP-azpecoB paccmaTtpuBaeTcsi Kak OCYLIECTBJIEHHOE HEMOCPEJACTBEHHO AOOHEHTOM M
NOJ/UIEXKHUT UM OILIaTe B COOTBETCTBHH C yC/I0BUsAMH [loroBopa.

3.12. Tlpu oOHapyxkeHMM AOOHEHTOM aBapHWiiHbIX CUTyallMi, NMEepepbIBOB B OKAa3aHWM WIM YXYJILUEHWW KayecTBa
Yeayr cBsazu, oOpaTuThes B ciyxk0y nojiep:kku nosib3oBaresns Oneparopa no tenedony: +7 (495) 502-90-90, +7
(495) 609-69-90 nan e-mail: helpdesk@naukanet.ru uia npunsiTus OnepaTopoM HaJIekKalMX MEp M0 JIMKBUIALUH
aBapHitHOM CUTYaUMM U NOJEPKAHHIO HAUIEKALLEro KauecTBa Npel0CTaBAsSEeMbIX YCIIYT.

3.13. CoobOwarb Onepatopy B CpOK, He TpeBbillatowuit 60 [QHEH, O npeKkpauieHUH CBOEro Mpaba BJIAJEHHUs
noMelleHHeM, 00 U3MEHEHNH HaUMEHOBaHH ((PUPMEHHOTO HAUMEHOBAHHUA) U MECTA HAXOKICHHS.

4. lMopsiaok caaun-npuema padoT no NOAKJIIYEHHIO Y Cayr CBsI3H
4.1. Hauano npenocrasienuss OneparopoM M mnosyuyeHuss AGoHeHTOM Yciayr cBs3H  odopmiseTcs AKTOM clauu-
NPUEMKH padoT Mo NoaAkJoueHul0 AGOHeHTY Yeiyr cBs3U, KOTOpbIi rnocie ero noanucannus CTOpoHaMH CTAHOBUTCS
HEOTbEMJIEMOI YacTbio HacTosero Jlorosopa.
4.2. AboHeHT 00s3yeTcs NPUHATH pabOoTbl MO MOAKIIOYEHUIO YCIyr CBSA3H W, NMPH OTCYTCTBUH MOTHBMPOBAHHBIX
MUCbMEHHbIX BO3PAaXEHWi, Nnoanucath AKT cIauu-npueMKkd pabdoT Mo MOAKIIOUEHHIO B Cpok He Oojee 3 (Tpex)
pabouux AHE# co AHA nojydeHus AKTa.
43. Ecim no kakoi-nub6o mnpuyuHe AOOHEHT HE MOANMCbIBAET AKT CIaayu-npueMKd paboT B TeuyeHue 3 (Tpex)
paGouux JHeH CO /IHA ero rojydeHusi, He MpeabsBIsAs MPU ITOM MUCbMEHHBIX npeteH3nit Onepatopy, TO pabOThi
CYUTAKOTCA NPUHATBIMHU, @ AKT BCTYNMBLIMM B CHITY, CO JIHA €ro noanucatus OnepaTopom.
4.4. B ciyyae MOTMBMPOBAaHHOro OTKa3a AOOHEeHTa OT moanucaHus AKTa caauu-npueMku pabor CropoHamu
COCTaBJIAETCS NepeyeHb HEOOX0AUMBIX 10pabOTOK U CPOKOB MX BbIMOJHEHHUS.

5. KauecTBO npenocraBisieMbiX Ye/ayr cBsi3H
5.1. Onepartop oxka3biBaeT AGOHEHTY YCIyru CBS3M B COOTBETCTBMH C 3aKOHOAATebCTBOM P®D W 1eiicTBYIOILIMMU
JIMLEH3UAMH, a TaKkKe C HaUIeKalMM KayeCTBOM, COOTBETCTBYIOLIMM JKCILTYaTaLLMOHHBIM XapakTepucTHKam Yciyr
CBSA3M, YKa3aHHbIX B [Tpuokenun Ne 2, apisiolierocs HeOTheMJIeMOi YacTbio HacTosLero Jlorosopa.

6. 'pannua 30H OTBETCTBEHHOCTH NMPH NMPEAOCTABIEHHH Y CJIyT CBSA3H

6.1. B ciyyae ecanm Onepatop npeaocrasisier AGOHEHTY MOAKJIOYEHHE Ha MOPTY, NpeaocTaBieHHoro OnepatopoM
000pyn0OBaHus, TO TpaHMlA 30Hbl OTBETCTBEHHOCTH 3a O0BEM M KauyeCTBO MPEAOCTABIAEMBIX YCIYI MEKIY
Onepatopom U AGOHEHTOM MPOXOAMT [0 ITOMY MOPTY.

6.2. B cnyuae ecan Onepatop npenocrasiser AGOHEHTY MOAKIIOYEHHe KabeseM, 3aKaHUMBAOLIMMCS PO3ETKOIN MU
pazbemom RJ-45, To rpaHuua 30H OTBETCTBEHHOCTH 3a 00BEM M KA4eCTBO MPEAOCTABIAEMbIX YCIYr MMPOXOAWT M0
pazbeMy po3eTku WM Kaleis Ha BBOAE B nomeulenue AGoHeHTa. Onepatop He HeceT OTBETCTBEHHOCThb 3a paboTy
pacrnpeaennTebHOMH CeTH B oMeleHn AGOHeHTa.

7. CTouMOCTh Y CIIyr CBSI3H H MOPSAI0K PacyeToB //
< 7, MZ//
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7.1. Onaata no naHHoMy JloroBopy COCTOMT M3 pa3oBOH TMJaThl 3a MOJKJIIOYEHHE YCIYr CBA3H M €KEMECHUHbIX
raTekei 3a okazaHHble YCiyrd cs3u. JleficTByioliMe Ha MOMEHT 3akitouenus Jlorosopa tapugsl, B TOM 4ucie 3a
OKa3blBaeMble [IOMNOJHHUTENbHbIE YCIYTd, npuBeneHsl B [Tpunoxenun Ne | k Jlorosopy.

7.2. OnepaTtop HauMHAET HAYMCIIEHHE €KEMECSAUHOM ruaThi AGOHEHTY €O JIHS Havasia npeaocraBiaeHus Onepatopom
Yeayr cBa3u AOOHEHTY, HO He mno3aHee aarbl noanvcaHus CTopoHaMM AkTa CIadu-npueMkd padoT 1o
NOJK/IIOUEHHIO Y CITYT CBA3H.

7.3. Bce cymmbl B HactosiuieM JloroBope u Ilpunoxkenunsx ykaseiBatorcs 0e3 yuera HasoroB. Hanoru B3umatorcs B
COOTBETCTBMM C 3aKOHOAATEIbCTBOM Poccuiickoii Menepaiinm.

7.4. AGOHEHT NPOM3BOJIUT OIUIATY CYMM, YKa3aHHbIX B €KEMECAYHOM WJIH/M €1MHOBpeMeHHOM cyete Onepatopa B
CPOKH, yKa3aHHble B myHKTax 3.l1.u 3.2. HacToswero [loroBopa.

7.5. JlaTo# onnarbl CUMTAETCs JlaTa 3a4MCIIeHUs JI€HEKHbIX CPEACTB Ha pacueTHbii cyer Oneparopa.

7.6. Onepatop UMeeT NMpaBO U3MEHATb MpeayCcMOTpeHHble HacToswnM JloroBopom Tapudsl. O6 usmeHeHun Tapudon
ADoHeHTy coolliaercs He MeHee ueM 3a | (0MH) Mecsll 10 MX BBOJA B JeHcTBHE. ADOHEHT MMEEeT MpaBO B TEHEHHE
15 (nATHaAUATH) KaJleHIApHBIX JHeH nocie yBe1OMJeHHUs O MOBbIILIEHUH Tapu(OB pacTOPrHyTh HacTOAULMI [JoroBop
B OJIHOCTOPOHHEM TOpsiaKe, H3BeCTUB 00 3TomM nucbmeHHo Onepatopa. Ecau B Tedenue 15 (nsTHaauath)
KaJleHAapHBIX JIHEH Mocsie yBeJOMIEHHUs O MoBblleHUH TapuoB AGOHEHT He n3BecTusl Oneparopa 0 CBOEM KeJlaHUH
pactopruyth JloroBop, HoBbl€ TapH(bl BCTYNAOT B CUITY.

8. OTBercTBeHHOCTH CTOPOH
8.1. Oneparop u AGOHEHT HECYT OTBETCTBEHHOCTb APYT NEpPel APYroM B CyYasX HEMCTIOJHEHHS WM HEHaA/IEKALIEro
MCTIOJIHEHHA CBOMX 00s3aTe/IbCTB 110 J[0roBopy B nopsiike M pa3mepax, MpeayCMOTPeHHbIX HACTOALMUM JJoroBopom H
[lpaBunamMyu OKa3zaHMsl TENEMATHYECKWX YCIyr CBSI3M, YTBEPXK/ICHHbIX nocraHoBieHuem [lpaBurenscrsa PD or 10
ceHTa0psa 2007r. Ne575 (nanee — «IlpaBunan).
8.2. 3a HeucnonHeHHe WM HEHaJlexallee HcnojiHeHue obs3atenbcTB no Jloropopy OnepaTtop HeceT
OTBETCTBEHHOCTH nepel AGOHEHTOM B CAEAYIOLINX ClIydasx:

a) HapylUeHHe YCTAHOBJEHHbIX [JOrOBOPOM CPOKOB OKa3aHUs YCIyr CBS3H;

0) HeoOKa3aHMe MW HEHa/JIeKkKalllee OKazaHue Y Cilyr CBsi3H, yKazaHHbIX B JloroBope;

8.3. B cayuasx Heoka3aHMsl WIIM HEHa/UexKallero okasaHus Onepatopom AGOHEHTY YCIyr CBA3H, NPEAyCMOTPEHHbIX
JloroBopoM AOOHEHT BrpaBe NoTpedoBaTh M0 CBOEMY BbIOOPY:

a) 6€3B03ME3/IHOrO YCTPAHEHHUs HEIOCTATKOB, BbIBIEHHbIX TIPU OKa3aHUU Y CIyT CBA3H;

0) COOTBETCTBYIOLIErO YMEHbLIEHHS CTOMMOCTM OKazaHus YCayr CBs3W, paccuutaHHoi kak 1/720 (oawa
CEMbCOT /IBa/illaTas) OT aDOHEHTCKOH MIaThl 3a KaX1bli 4ac OTCYTCTBUA CBS3M, €CJIM JaHHbIE MPEPbIBAHUSA COCTABUIIH
cymmapHo Bpems Oonee 12 wacoB B mecau. Ilepuon npepbiBaHus Yceayr CB3W OTCUMTHIBAETCS C MOMEHTa
yBeaomsenus Onepatopa AOOHEHTOM W J0/DKeH ObiTh TMOATBEPXkEH CpeacTBamMM KOHTpoias Onepatopa B
COOTBETCTBHMM € 1.3.12;

8.4. ADOHEHT HeceT OTBETCTBEHHOCTH rnepea OnepaTopom B CAeAyIOLUIMX CaydasX:

a) HeoI1aTa, HeroJIHas Wik HECBOEBPEMEHHas oruiata Y eilyr CBA3M;

0) HapywieHMe npaBWwl  OKCIUIyaTauMu  npuHauiexawero AOOHeHTy — obopyaoBaHus M (MIK)
pacnpeaeauTesbHON ceTH ADOHEHTa;

B) HapylIECHHE 3arnpera Ha MOJKJIUeHUe NpHHaLIekaliero AGOHeHTY 000pyd0BaHUs, HE COOTBETCTBYIOLIErO
YCTaHOBJICHHbIM TPEOOBAHUAM;

r) COBepLUEHHE AEHCTBUH, NPHBOMALIMX K HapylWeHuio (YHKUMOHMPOBAHMS CPEICTB CBS3M M CETH CBA3U
Onepatopa.

8.5. B caywasx HapylueHHs MpaBWJ OSKCIUlyaTalMM MpuHaaiexkalero AOOHeHTY o00opynoBaHusi U (WIH)
pacnpenenuTeabHol ceTh AGOHEHTa, a TakKe 3anpeTa Ha MOAK/IIOYeHHe NpHHaLIeKallero AGOHeHTy 000pya0BaHuUs,
HE COOTBETCTBYIOLLErO YCTAHOBJEHHBbIM TpeboBaHusam OmnepaTop BrpaBe 0OpaTHTLCS B CY1 C MCKOM O BO3MEILEHHH
yObITKOB, MPUYMHEHHBIX TAKUMH JAEHCTBUAMU AGOHEHTA.

8.6. OnepaTtop He HeceT OTBETCTBEHHOCTH 3a!

8.6.1. npsiMble WM KOCBEHHbIE MOoTepH AGOHEHTA, CBS3aHHbIE C UCIOb30BAHHEM YCIyTI CBSI3W WM NepepbiBaMH B
NpeaocTaBlIeHnH YCiyr CBs3H;

8.6.2. conepkanne HHGOpMaLMK, NiepeaaBaeMoii ADOHEHTOM NPH MOJIb30BAHUM Y CIlyraMu CBA3H,

8.6.3. moOble neiicTBUA AGOHEHTA, CBA3aHHbIE C UCIOJIb30BaHWEM Y CIYr CBSA3M, U B 4acTHOCTH, Onepartop He UMeeT
(uHaHCOBBIX 00s3aTeNbCTB B Ciy4ae MonyuyeHnsi AOOHEHTOM [MJIATHBIX YCJYr, MpPeJIOCTaBAsSEMbIX 4Yepe3 CeTb
MHTepHeT TpeTbeil CTOPOHOMH;

8.6.4. GYHKUMOHMPOBAHHE M JOCTYNHOCTb OTAE/IbHBIX CErMEHTOB ceTH MHTepHeT, 10CcTyn K KOTOpbIM AOGOHEHT
noJsiy4aeT He HenocpeacTBeHHO o1 OnepaTopa, a OT HHbIX (TPETbUX) OMEPATOPOB;

8.6.5. cnayyan cGoeB nporpaMMHOro obecnedeHus w/win 000pyAOBaHMs, He NpUHauIexkalux Oneparopy H He
HaXO/AILMXCA M0/ €ro YNpPaBIeHHEM.

8.6.6. 3a CHMKEHHE KayecTBa OKa3blBaeMbIX AOOHEHTY VYCiyr CBA3W, €CJIH 3TO BbI3BAHO HEMCIIPABHOCTAMMU
a0OHEHTCKOM JIMHUM WM aDOHEHTCKOM pacrpeaeuTeIbHOM CeTH, HaXOASLIMXCS B MOMelleHn AGOHEHTa.

9. ObcTosITE/ILCTBA HENPEO0JTHMO# CHIIbI
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9.1. Hn onna u3 CTOpOH He HeceT OTBETCTBEHHOCTH 3a HapylueHue ycJloBuii JloroBopa B CBSI3H C J€HCTBHEM
00CTOATEILCTB HENPEOAOTUMON CHIIbl, MO KOTOPbIMH TOHUMAKOTCS 3AKOHOATEJNIbHbIE AKTbl, PACTOPSKEHUS |
apyrue pewenus [IpasuresnbctBa PoccHu n ero opraHos, J€atoline HeBO3MOKHbBIM BbINOJHEHHE ycnoBuii [lorosopa,
BOWHbBI, BOCCTAHMS, TOXKapbl, HABOAHEHUS U Ipyrue CTUXUITHbIE OEICTBUS, aBAPUU HAa MHKEHEPHBIX KOMMYHHKaLMAX
(BOZOMPOBOJ, ra3, AJIEKTPOIHEPrus, kabejbHble KaHaIM3auMM OOLIero Mojb30BaHUs M T.1.), a Takke MNpovue
NPUYMHBI, HAXOAALMECH BHE BIUSHUSA CTOPOH M MPENSTCTBYIOIINE BbINOJHEHUIO yc10BUit JloroBopa.

9.2. CropoHbl 00S3yIOTCS HEMEMLIEHHO MH(POPMMPOBATHL B MUCbMEHHOM BHIE O HACTYIUIEHHH OOCTOATEIbCTB
Henpeo1oauMoii cuibl. Eciu nefictBrue 00CTOATEILCTB HENPEOI0JMMO# CHITbl NpooskaeTcs Oosee 3 (Tpex) Mecslies,
CTOPOHbI MOT'YT MPHHATH PEILEHHUE O NpeKpalleHuy aeiicTBus JloroBopa 6e3 npeabaBieHUs NMPETEH3Uil Apyr aApyry 3a
UCKIroueHHeM npaea Oneparopa Ha BO3BpAaT WM BO3MELIEHHE CTOMMOCTH 00OpYA0BaHHs, KOTOPOE SBJIAETCA €ro
COOCTBEHHOCTBIO M MpaBa Ha or1aty AOOHEHTOM (aKTHUECKH MOTyYEHHbIX B COOTBETCTBHH C JIOroBOpOM ycCiyr.

10. Cpok u okoHuyaHue aelcTus Jorosopa

10.1. Hactosimuumii Jlorosop 3akitouyaercs Ha cpok | (oaus) roa (IlepBoHauanbHblii cpok neicTBus Jlorosopa).
JleticTBue JloroBopa aBTOMaTH4YECKH MPOATEBACTCS HA TOT K€ CPOK U HA TeX K€ YCJIOBHMAX M TaK Jajee Ha Kaxbli
ClIeLyOLLMI To/1, ecsin HU oaHa u3 CTOPOH He 3asBMJIA MMCbMEHHO O ee JKeJJaHMU NPeKpaTHTh aeHcTBue JloroBopa He
MeHee ueM 3a | (0AuH) Mecsill 10 OKOHYaHUs €ro AeHCTBHS.
10.2. AGoHeHT BnpaBe B 11000€ BpeMsi B OJIHOCTOPOHHEM MOPsA/IKE pacTOpruyTh JloroBop.
10.3. INpu npexpaiuerun aeiicteus Jloropopa AGOHEHT 0043aH MPOU3BECTH OMNJATY MOJYYEHHbIX B COOTBETCTBUH C
JloroBOpoM M HeOIUIAY€HHbIX paHee Ycayr cBs3W, a Takke BepHyTb Bce OOopynoBaHHe, SABIAIOLLIEECH
coOcTBEHHOCTHIO Oneparopa MM BO3MECTHTh yLIepd B pa3Mepe CTOMMOCTH YTPa4€HHOIO WIIH BbILUEIIIEro U3 CTpOs
O0bopynoBaHusi, C y4€TOM €ro aMopTH3aLni. AGOHEHT 00s3aH NpeaoCTaBuTh COTpyaHHkaM Oneparopa BO3MOKHOCTh
BXO/JMTh B MIOMELIEHHE, re ycTaHoBieHO OOopya0oBaHHe /115 IEMOHTAXa U BbIHOCA.
10.4. B cayuasx HapyuweHuss AGOHEHTOM TpeOOBaHMIi, CBA3AHHBIX C OKa3aHUEM YCIYr CBsA3M, YCTAHOBJIEHHBIX
DenepaibHbiM 3akoHOM «O cBs3u», [IpaBuiamu U HacTosLMM J[OroBOpPOM, B TOM YHUC/Ie HAapyLIEHHUs CPOKOB OTLIAThI
OKa3aHHbIX Yciyr cBasd, Oneparop BrpaBe MPUOCTAHOBUTL OKa3aHWe YCIyr CBA3M 10 YCTPaHEHUst HapyLIEHHs,
yBeIOMUB 00 3TOM AOOHEHTA.

Eciu AGOHEHT He YCTPAaHHMT HapyLIEHHE B Te4EeHHE 6 MECALEB C JaThl MOJYYEHHUs UM [TMCbMEHHOIO YBEIOMJICHHS
Oneparopa 0 HaMepeHUM NPUOCTAHOBUTL OKaszaHue Ycuyr cBsa3u, Oneparop BnpaBe pacToprHyTh Jlorosop B
O/IHOCTOPOHHEM TNOPAIKE.

11. Paspewmienune cnopos
11.1. AGoHeHT BnpaBe 00kayoBaTh pelleHus U aeiicTBus (O6eszneiicteue) OnepaTopa, CBs3aHHbIE ¢ OKazaHHeM Y Ciyr
cBa3H. [Ipu HeucnonHeHun M HeHaleKaleM ucrnojHeHnn OnepatopoM 00s3aTeNbLCTB M0 OKa3aHUIO YCIyr CBA3M
AOGOHEHT 10 oOpalienus B cy/1 npeabsasiserT Onepatopy NpeTeH3MI0 B MUCbMEHHOI (opme.

[IpeTeHsun no Bompocam, CBSI3aHHBIM C OTKA30M B OKa3aHUM VYCiIyr CBS3M, C HECBOEBPEMEHHBIM WJIM
HEHa/UIeXKALIUM MCIIOJIHEHHEM 0053aTeNIbCTB, BbITEKAlOWMX M3 JloroBopa, NpeabsBIsAIOTCS B TedeHue 6 (LuecTH)
MECSLIEB C /1aThl OKa3aHus YCIyr CBA3M, OTKa3a B UX OKa3aHWM WM BbICTABICHHS CYETA 3@ OKa3aHHYIO YCIyry CBA3M.

K npereHsunm npunaraioTcs AOKYMEHTbl, HEOOXOAMMblEe Uil €€ PacCMOTPEHMs, B KOTOPbIX JOJIKHbI ObITb
Mpe/ICTaBIeHbl J10Ka3aTe/IbCTBA HEUCIIOJIHEHHS WIIM HEHA/UIE/KALIEro MCMONHEHUs 00s3aTenbcTB no Jlorosopy. a B
ciiy4ae npeabsBJIeHUs NPETEH3HH O BO3MELLEHMH ylepOa - CBeJIeHHs 0 pasMepe NMPUUMHEHHOTO yiiepoa.

11.2. Tlperensus paccmarpuaercs OnepatopoM B cpok He Oosee 60 aHelt ¢ maThl perucTpauuu nperesuu. O
pesyabTaTax paccMoTpeHus npereHsunm Onepatop cooduiaer AGOHEHTY B NUCbMEHHOW ¢(opme. B ciywae, eciu
npeteH3us Obula npusHaHa OnepaTopoM OOOCHOBAHHOM, BBISBIEHHbIE HENOCTATKH [O/UICKAT YCTPAHEHMIO B
pa3yMHbIi CPOK.

11.3. B cayuae, ecan Oneparopom ObliM IpU3HAHbI 000CHOBAHHBIMU TpeGoBaHMs AOOHeHTa 00 yMeHbIUEHHH
pasMepa oruiaThl OKa3aHHbIX YCiIyr CBA3H, YKa3aHHbie TPeOOBAaHMS MOLIEKAT YAOBIETBOPEHUIO B 10-1HEBHbIH CPOK €
J1aThl NPU3HAHMSA UX OOOCHOBAHHBIMHU.

[Ipy OTKJIOHEHWM MPETEH3UM MNOJIHOCTBIO WJIM YAacTHYHO JIMOO HENoJyyeHWs OTBETAa B YCTAHOBJIEHHbIH CpPOK

AOGOHEHT Brpase MpeabaBUTh UCK B CY L.
11.4. Cnopbl ¢ ADOHEHTAMH — KOPHAMYECKUMH JIMLAMH WM WHAMBUIYadbHbIMH MPEANPUHUMATENSMH, BO3HHKILIHE
NPy MCIHOJIHEHUH, HM3MEHEHMHM WJIM PAcTOPKEHWW HacTosllero JloroBopa paspeluaioTes MyTeM JBYCTOPOHHHX
NIEPEroBOPOB, a IPH HEJOCTHKEHUH coraacus — B TpeTeiickoM cyae s pa3pelleHns IKOHOMUYECKHUX CIOPOB MpH
Toproso-npombliieHHO# nanate P® B cooTBeTcTBUM ¢ PersiaMeHTOM ykas3aHHoro cyza. Pewenune Tperteiickoro cyna
ABJIAETCA OKOHYATE/IbHbIM.

Jlns obpawenus B cya OnepaTtopa npeaBapuTeNbHOE [PEAbsABIEHHE WM AOOHEHTY TMpPETeH3UM SBJISETCS
Heo0A3aTe/IbHbIM.

12. KonpunaeHunaabHoOCTh
12.1. B Teuyenune cpoka aeiicteus Jlorosopa u 3 (Tpex) sieT no npekpaiieHuu ero aeictBus CTOPOHbI HE J10JIKHBI
MpeIOCTaB/IATh TPETbUM JIMLAM WM pasriailarth MHbIM CrocoO0oM HMH(OpPMALMIO, TMOJYYEHHYIO B pesylibTare
MCIOMHEHHs JIOoroBopa, paBHO Kak M HE J0JKHbI MCNOJb30BATH TAKyl0 MH(OPMALMIO IS TOro, 4ToObl CaMUM
KOHKYPHPOBATb JIpYT C IPYTOM.

/ ’
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13. 3ak104HTEIbHbIE MOJT0KEHHUS
13.1. CropoHnpl He BrpaBe MnepeaaBaThb CBOW MpaBa M OOSA3aHHOCTH MO JaHHOMY JloroBopy TpeTbuM sMuam 0Oe3
MpeABAPUTENILHOTO MUCbMEHHOrO corsacus aApyroit CTOpOHbI.
13.2. Bce wu3MeHeHMs M JOMOJHEHMs K Hactosiiemy JloroBopy coctaBiasitoTcs B TNHUCbMEHHOH dopme |
MO/MUCHIBAKOTCS YNOJHOMOYEHHBIMH Ha TO npeactaButeasMu CTOPOH.
13.3. Hacrosummii JIoroBop cOCTaB/€H M TMOJAMNMCAH B JBYX JK3EMIUIAPAX, HMEIOILMX OJMHAKOBYIO IOPHIAMYECKYIO
CHJIY, 110 OTHOMY JK3eMILIAPY [Ulsl kKax10ii U3 CTOPOH.
13.4. Bce Bonpockl, He yperyaupoBaHHble HacTosluM JloroBopoM, onpeaesitorcs CTOpOHaMHU B COOTBETCTBUM €
[TpaBunamu okazaHus TeJIEMATHYECKUX YCIYT CBA3HU, YTBEPKACHHbBIMH nocTaHoBeHHeM [IpaBurenscrea PD ot 10
ceHTsi6ps 2007 r. N 575.
13.5. KoHrakTHas MHpopMauus

KonTakTnas nndpopmauusi Oneparopa: KouTakTHas uHpopmauus AGOHEHTa:
Menekep: [To huHaHCOBBIM BOMPOCAM:

®HUO: I'puiuko Ceprei ®HO: Ckopobdorarosa KOnus BanepbeBHa

Ten.: +7 (495) 502-90-92 (BHyTp. 243) Ten.: 8(499) 749-98-44

E-mail: s.grishko@yandex.ru E-mail (11 0TpaBKM CTaTUCTHKM, CYETOB M Mp.):

Cayx0a noaaep:KKH 1oJb3oBarenen (KpyrjlocyToO4HO) Anpec 11 OTHpaBKU CHETOB (C MHAEKCOM):

Ten.: +7 (495) 502-90-90, +7 (495) 609-69-90 121309, Mocksa, yi1. HoBo3aBoackas, 1.27 a
E-mail: helpdesk(@naukanet.ru [To TeXHUYECKUM BONPOCAM:
OHUO: Oununnos AHapei
OTe1 cCOnpoBOX/ICHUS KIUEHTOB Ten. :+ 7(916) 841-62-17
Ten.: +7 (495) 502-90-92 (BHyTp.607) E-mail (115 oTripaBkH yBe1OMJIEHHI O M1aHOBBIX paboTax):
E-mail: osk@naukanet.ru avfilippov@nm.ru |

14. BankoBcKHe peKBH3HTBLI H aapeca CTOpoH

OIIEPATOPA: OO0 «Hayka-Cssizb» ABOHEHTA: HOY BIIO «MWHCTHTYT COBpPEMEHHOI0
HCKYCCTBA»

Anpec mecto HaxoxzaeHus: 125124, r Mocksa, 3-1 yn. Anpec wmecto Haxoxaenus: 121357, Mocksa, npoesn

Smckoro nons, BiaaeHue 2 3aropckoro, 1. 23

[ToutoBbiii aapec: 127287, r.Mocksa, 2-1 Xytopckas [louToBbiii agpec: 121309, Mocksa, yi1. HoBo3aBoackas 1.27 a

yn., 1.38A, ctp.15, Ten:  +7 (495) 502-90-92. Ten/¢akc: 8(499) 749-98-44

MHH 7714158099, p/c 40703810838190100460

P/c 40702810100010000118 B ¢pununane «Mockosckuiin  Coepbank Poccun OAO r. Mocksa
00O Kb «Kpemskcbank», k/c 30101810600000000550  BUK 044525225, k/c 30101810400000000225, OKOHX 92120,

B Otsenennu N3 I'TVY LB P® r.Mockssi, BUK OKIIO: 41978166, UHH 7730069752, KIIIT 773101001,
044599550, OI'PH 1027739818644, OKATO 45268554000,
KIIIT 771401001, OKOHX 52300, OKBDJ1 64.20.11, OKBD/J1 80.30.1

OKIIO 51258838, OI'PH 1027739328407
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IMpuioxenne Ne 1

k lorosopy Ne UK/12/14986
oT «29» urous 2012 r.
[Mepeuenn Yeayr cBsi3H, HX ONHCAHHE H TAPHPBI.
(Tapubl ykazaHbl B py0/six, HAJIOMH He BKJIKOYEHbI)
1. TlepeyeHb H onucaHue Yeayr cBsi3u
N |  HaumeHoBaHHe yCayrH IapameTpsi XapakTepHCTHKH 3asBKa
il : : (aa/ner
1.1 | IlpenocraBaeHue A0CTyna B CEThb Ajpec: r.Mockga, yi. HoBo3aBo/ckas, 1.27 a JA
Hurepuer (npuBatHbie IP anpeca Unrepdeiic: Ethernet
BBIIEJIAIOTCS OecriaTHO) CKOpOCTS. 20 M6ut/c
[Tonoca 3arpy3ku: MakcumanbHas
[TpuHLMn Be3nuMUuTHbIH
TapudUKaLnm:
1.2 | INpenocrapienue peaabHbIX Kosn-Bo IP—aapecos: 5 Ha
[Pv4/IPv6-aapecoB
2. Tapudbi Ha Yceayru cBsizu 1o HacTosiwemy lorosopy
ExemecsiuHbIe MIATEXKH Croumoctb, py6. | Koa-so, wir. | Uroro, pyo.
2.1 | ABoHeHTcKas niaTa 3a goctyn B ceTb MHTEpHET 16500 16500
3. Tlepeuyenb v Tapu@bl Ha J0NOJHHTEIbHBIE YCIYIH
HanmeHnoBaHmue ycjayru Llena ycayru, pyo. Bun yeayrn
[TepeodopmiieHue 10roBopa Ha JApyroe JIMLO 2 800 Ennopasosas
[TpuocTaHoBka yciyr no 3asBieHuo AOOHeHTa 300 ExxemecauHas
Jleranuszauus MuTepHeT-Tpaduka 3a Mecsiil Ha OyMaXKHOM HOCHTE/Ie 50 Enunopasosas/ Exemecsunas
Bbi30B crieumanucTa U1 yCTpaHeHUs! HEUCTIPABHOCTH (Ha OCHOBAHUM 10 COrJIaCOBaHHOM EnunnopasoBas
3as1BKH) CTOPOHAMH CMeTe

DAY 4 g
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IMpunoxenne Ne 2
k JloroBopy Ne UK/12/14986
ot «29» uionst 2012 r.

3Kcm1yarauuoum,|e XapaKTepHCTHKH.

OnepaTop B 30HE CBOEH OTBETCTBEHHOCTH B TEUEHUE CYTOK obecrevynBaer CJICAYHOLIME MOKA3aTe/IM KayeCcTBa:

1) [NoTepu nakeToB BHYTPH CerMeHTa 00CITy/KMBAaHUS HE 10JKHbI NpeBblaTh 1% (M3MepseTcs nporpammoii ping
NpH 3arpy3ke kaHana He 6onee 75%) Ha uHTepBasie He MeHee 10 MUHYT;

2) JIBycTOpoHHsisi ceTeBas 3alepikka BHYTPH cermeHTa oOciyxkuBanus Onepatopa B r.MockBa He 10JIKHa
npebiiate 100 Mc (y4MTBIBAETCS CpeHEE 3HAYEHHE W3MEpAEMOEe MpOrpamMoi ping Ha HMHTepBajie He MeHee |
MUHYTbI MPH 3arpy3ke kaHajia He 6onee 75%);

3) Kpurepuii oTkaza - cuTyauus, MpH KOTOPO# koddppuunent norepu IP-nakeros npesbimaer 30 %
(u3MepsieTcs NporpamMmoit ping Ha MHTepBajie He MeHee | MUHYTBI NPy 3arpy3ke kaHana He 6onee 75%.,);

4) JIna ycayru ¢ MakcumanbHON NOJ0COM 3arpy3kH KaHajla — NpeaesibHO J0IMyCTHMas CKOPOCTh COCTABJISET HE
menee 60% OT yKa3aHHOI B 1I0rOBOpE;

5) Ana yeayru ¢ 'apaHTUpOBaHHOM MOJIOCOM 3arpy3KH KaHaJla — MpeJieIbHO 10MyCTHMas CKOPOCTh COCTABJISAET HE
meHee 95% OoT yKa3aHHOIi B 10roBope;

6) OnepaTtop rapaHTHpyeT OTIpaBJIEHHE MOYTOBOr0 COOOLIEHHS 3apErMCTPHPOBAHHOTO AGOHEHTA Ha NMOYTOBbIH
cepBep Mojydartesss NpU YCJIOBMM BO3MOMKHOCTH MpPUEMa TOYTHI CEPBEPOM MOJydaTesss OT MOYTOBOrO cepsepa
Oneparopa. Oneparop rapaHTHpPyeT TNpPHEM [OYTOBbIX COOOLIEHMH Ul 3aperuCTpUpOBaHHOr0 AOOHEHTAa Ha
nouToBbIi ceppep Oneparopa, NpH yCJI0BMH OTCYTCTBHS OTIIPABUTEJIS B «YEPHBIX CIIMCKAX», THIIA SPAMCOP.

7) JlonycTUMoe BpeMst IPOCTOEB cepBUCOB (Web-xocTHHT, noaiepxka DNS) He Gonee 1,5 yaca B mecau.

OT OIIEPATOPA OT ABOHEHTA

IleHepa/ibHbli AHPEKTOP COBPEMEHHOTO

000 «Hayka-CBsizpor~
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