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®onx oneHounbix cpeAactB (POC) ans npoBeNeHUs TEKYIIEro KOHTPOJIA
YCIIEBAEMOCTH M TMPOMEXKYTOYHOM aTTECTAIllMU OOydYaroIuxcs Oa3upyeTcss Ha TEpeuHe
KOMIIETCHIIMH C YKa3aHWeM »JTamoB HX (QOPMHUPOBAHMS B TPOIECCE OCBOCHHS
obOpaszoBarenbHOM  mporpammbl. DPOC  obecrieuuBaer OOBEKTUBHBIA  KOHTPOJb
JOCTHDKEHHUSI BCEX PpE3yJbTaTOB OOYy4YEHHWs, 3allJIaHUPOBAHHBIX JJIS JAUCITUIUIMHBI
«JlemoBble KOMMYHUKAIIUWY.

®OC BKkIOYaAET B ceO4:

— OIIMCaHUE II0Ka3aTeled W KPUTEPUEB OLICHUBAHMS KOMICTCHIMI Ha
pa3IMuHBIX 3Tanax ux (popMUPOBaHUs, ONMCAHUE LIKAJI OLICHUBAHUS;

— METOAMYECKHE MaTepHalbl, OIPEACIAIONME IPOUEAYpPbl OLEHHUBAHUSA
3HaHWH, yMEHUH, HaBbIKOB W  (WIM) ONbITA  JEATEIbHOCTH,
XapaKTepU3YIOIUX Tarbl (POPMHUPOBAHHS KOMITETCHIIUA;

— TUIOBBIE KOHTPOJIbHBIE 3aJJaHMsI WINM MHbIE MaTepHalibl, HEOOXOIUMBIE IS
OLICHKM 3HAHUH, yMEHUH U YPOBHA OBIAACHUA (HOPMUPYIOIIMMHUCS
KOMIETEHIIUSIMU B TPOLECCE OCBOEHUS JUCIUIUIMHBI (BOIPOCHl K
TEKyIIeMYy KOHTPOJIIO, TPUMEPhI TECTOB K UTOTOBOI aTTecTalun)

1. OIUCAHME MOKA3ATEJIEA U KPUTEPUEB OLIEHUBAHUSI
KOMIIETEHIIAM HA PA3JIMYHBIX DTATAX UX ®OPMUPOBAHMUS,
OIIMCAHME HIKAJI OONEHUBAHUASA

Koa u CoAeCpKaHuEC KOMIICTCHIIUU

YK-4 Cnoco0eH ocymecTBJIATh 1€J0BYH0 KOMMYHHUKAIMIO B YCTHOM M MACHMEHHOM
(¢popMmax Ha rocyrapcTBeHHOM si3bike Poccuiickoit @enepanuy U1 HHOCTPAHHOM (BIX)
sI3bIKeE

Nuaukatopsl U pe3yabTaThl 00yueHus. [leCKpUNTOPHI - 0OCHOBHBIE MPU3HAKH
OCBOCHMS KOMIIeTeHI M (IT0KAa3aTeJ N JOCTHKEHUH Pe3y/IbTaTOB 00y4YeHUH.
Kputepuu ouennBaHus

3HaTh
- OCHOBHI JICJIOBOM KOMMYHHKAIIUH, HOPMBI, IPaBHJIa U OCOOCHHOCTH €€ OCYIIIECTBICHNS,
-IPUHITUTIBI ¥ 3aKOHOMEPHOCTH MPOBEICHHUSI ISTIOBBIX TIEPETOBOPOB, BCTPEY, COBEIAHUH,
TeIe(OHHOTO JCIIOBOTO OOIICHHUS;
- poJib HEBEPOATBHBIX KOMMYHHUKAIIUN B JIETOBOM OOIIEHUH;
- uH(QOPMAIMOHHBIE CHUCTEMBI M TEXHOJOTHUH, OOCTyKMBapIme chepy HAeTOBBIX
KOMMYHUKaIUN

3HaTh HA BHICOKOM YPOBHeE
- TMPUHLIUOBI U 3aKOHOMEPHOCTH TMPOBEICHUS [IEJIOBBIX IE€PErOBOPOB, BCTpEY,
COBEIIaHUM, TeIe(OHHOTO JAEIOBOTO OOIICHUS;

- pOJib H€B€p6aHbHBIX KOMMYHI/IKaI_II/Iﬁ B JCJIOBOM O6IHCHI/II/I;
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- uH(QOPMAIMOHHBIE CHUCTEMBI M TEXHOJOTHUHU, OOCTyKMBapIme chepy HAeTOBBIX
KOMMYHUKALIUH.

3HaTh Ha CpeJHeM YPOBHe OCHOBBI JEJOBOM KOMMYHHKAI[MM, HOPMBI, IpaBHia U
0COOEHHOCTH €€ OCYIECTBIICHUS;

- pOJIb HEBEPOAIbHBIX KOMMYHMKAIUH B JIEIOBOM OOLIEHUH;

- UH(pOpPMAIMOHHBIE CUCTEMBl M TEXHOJIOIMH, OOCIy)XHMBalOIIue cdepy IeI0BbIX
KOMMYHHUKAIUH.

3HaThL HA HHM3KOM YPOBHE OCHOBBI JI€JIOBOM KOMMYHMKAIIMM, HOPMBI, IMpaBUJIA H
0COOCHHOCTH €€ OCYIIEeCTBIICHHUS;
- pOJIb HEBEPOATBLHBIX KOMMYHUKAIIUN B JIEJIOBOM OOIICHUH.

YMerThb
- TPUMEHATHh TOJYYEHHBIE HAaBBIKM IS TMOJATOTOBKHM M TIPOBEJACHHUS BBICTYILJICHUH,
JIEJIOBBIX MIEPETOBOPOB U BCTPEY, JI€JIOBBIX COBEIIAHUIA;
- OCYIIECTBIATHh JCIOBYH) KOMMYHHKAIIMIO, BBISIBISATH M YCTPAHSTh CTEPEOTHIBI M
SI3BIKOBBIC OIITMOKHU;
- QHAJU3HUPOBATH MIPOBEACHHYIO JIEIOBYIO BCTPEUY U MEPETOBOPHI C LIENbI0 KPUTHUECKOM
OIICHKH CBOETO MOBEJICHUS U YUeTa COBEPIICHHBIX OIMHUOOK

YMeTh Ha BBICOKOM YPOBHE - NPUMEHATH IMOJIYyYEHHbIE HABBIKU JUISl MOJATOTOBKU U
MPOBEACHUS BHICTYIUICHUH, I€IOBBIX IEPETOBOPOB U BCTPEU, AEIOBBIX COBEIIAHUM;

- OCYIIECTBIIATHh JCIOBYH) KOMMYHHKAIIMIO, BBISIBISATH M YCTPAHITh CTEPEOTHIBI M
SI3BIKOBBIC OIITNOKH;

- QaHAJM3UPOBATH MIPOBEJCHHYIO JICIOBYIO BCTPEUY U MEPETOBOPHI C IEJIbI0 KPUTHIECKON
OIICHKH CBOETO TOBEJICHUS U YUeTa COBEPIICHHBIX OIMHUOOK.

YMerb Ha cpeHEeM YPOBHE - OCYILECTBIIATH JEJIOBYK) KOMMYHHUKALMIO, BBIABIISATH U
YCTPaHsTh CTEPEOTUIIBI U A3BIKOBbIE OILINOKY;

- QHAJM3HUPOBATH IIPOBEIACHHYIO JIEJIOBYIO BCTPEUY U MEPETOBOPHI C LEIBI0 KPUTHYECKON
OLICHKH CBOETO MOBEJICHUS U yU€Ta COBEPLIEHHBIX OLINOOK.

YMerp Ha HH3KOM YPOBHE - OCYLICCTBIATH IEIOBYH0 KOMMYHUKAIUIO, BBIABIATH U
YCTPAHATh CTEPEOTHUIIBI U A3BIKOBBIE OIIMOKH.

Baanernb
- METOJlaMM KOMMYHHUKAIIMi B OOIIECTBE C PA3TUYHBIMH COIMAIBHBIMH CTpaTaMu U
chepamu;
- HaBBIKAMU BBICTpaMBaHUS KOMMYHHUKAIIMW aJI€KBAaTHBIMU CPEICTBAMH B Pa3JIMYHBIX
po(heCCHOHANBHBIX CUTYAIUSAX B 3aBUCUMOCTH OT TIOCTABJICHHBIX 33/1a4;
- HaBbIKAMU 3TUYECKON KPUTHUKHU, apTyMEHTUPOBAHHOTO M3JI0KEHHUSI COOCTBEHHOW TOUKHU
3pEHUs U BEJCHUS JUCKYCCHUU;
- MpueMamMu pabOThl B KOMaH/Ie MU HaBbIKAMU CaMOOPTaHU3auN

BiageTs Ha BBHICOKOM YPOBHE METOJAAMH KOMMYHHMKAlUUi B OOLIECTBE C pa3IUYHBIMU

COIMAJIBHBIMU CTpaTaMH U C(l)epaMI/I;
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- HAaBbBIKAMH BBICTPAMBAHUA KOMMYHHKAIIUKU AACKBATHBIMU CPCACTBAMU B PA3JIMYHBIX
HpO(bCCCI/IOHaHBHBIX CUTyalusAX B 3aBUCHUMOCTHU OT IIOCTABJICHHBIX 3a1a4,

- HaBbIKAMHU ATHUYECKOM KPUTHKH, apTYMCHTUPOBAHHOT'O HU3JIOXKCHUA COOCTBEHHOM TOYKH
3pCHUA U BCACHUA NUCKYCCUU,

- IpucMaMu pa6OTI>I B KOMAHAC U HABbBIKAMHU CaMOOpPIaHU3alluu

Biasers Ha cpeHeM YPOBHe METOJaMU KOMMYHHMKAaIMil B OOLIECTBE C pa3IMYHBIMU
COLIMABHBIMU CTpaTaMu U cepamu;

- HAaBBIKAMM BBICTPAMBAHUS KOMMYHMKAlLMM aJE€KBaTHBIMH CPEACTBAMM B Pa3INYHBIX
po¢eCCHOHANBHBIX CUTYAIUSIX B 3aBUCUMOCTH OT MTOCTaBJICHHBIX 33]1a4;

- HaBbIKAMU 3TUYECKON KPUTUKH, apTyMEHTUPOBAHHOI'O U3JI0)KEHUsI COOCTBEHHON TOUKHU
3pEHUs U BEJCHUS TUCKYCCHH.

BiageTr Ha HM3KOM YPOBHEe METOJlaMHU KOMMYHHUKAIMM B OOILIECTBE C pazIUYHBIMU
COLMANBHBIMH CTpaTaMd W cdepaMu; - HaBBIKAMU BBICTPAMBAHHUA KOMMYHHKAIUU
a/IeKBaTHBIMH CPEJCTBAMM B PA3JIMYHBIX MPOPECCUOHAIBHBIX CUTYalUsAX B 3aBUCUMOCTH
OT IIOCTABJIEHHBIX 3a/a4.

Koa u CoAeCpKaHuEC KOMIICTCHIIUU

YK-5 ChnocodeH BOCIPUHMMATH MEKKYJbTYPHOE pa3HooOpa3ue oO0mecrsa B
COMATbHO-UCTOPHUYECKOM, ITHYECKOM H (PUI0cOPCKOM KOHTEKCTAX

NuaukaTopsl U pe3yabTaThl 00yueHus. [eCKpUNITOPHI - 0CHOBHbIE MPU3HAKHU
OCBOEHMSI KOMIeTeH i (oKa3aTe/ i JOCTHKEHUH Pe3y/IbTAaTOB 00y4YeHUH.
Kpurepun ouennBanus

3HaTh
- COIMOKYJIBTYPHYIO CIEMU(UKY Pa3TUYHBIX OOIIECTB U TPYII B paMKax KyJIbTypHOTO
MHOT000pa3us;
- OCHOBBI W TIPUHIHUIBI MEXKYJIbTYPHOTO B3aMMOJCHCTBHS M KOMMYHHKAllUU B
Pa3IMYHOM COLMOKYIBTYPHOM KOHTEKCTE;
- OCHOBHBIE TOAXOJBl K M3YYEHHIO U OCMBICICHHUIO KYJIBTYpPHOIO MHOT000pasusi B
paMkax ¢uiaocoduu, COMaTbHBIX U TYMaHUTaPHBIX HAYK.

3HaTh HA BBICOKOM YPOBHE

COLIMOKYJBTYPHYIO CIeNU(UKY PA3IUYHBIX OOIIECTB W TPYII B paMKax KYyJbTypHOTO
MHOT000pa3us;

- OCHOBBI W TPHUHIMIBI MEXKYJIBTYPHOTO B3aUMOJCUCTBUS M KOMMYHHKAIIUU B
pa3IMYHOM COIIMOKYJIBTYPHOM KOHTEKCTE;

- OCHOBHBIE TOJXOJIbI K HM3YYCHHUIO W OCMBICICHUIO KYJIBTYpHOTO MHOTO00pa3usi B
pamkax GuiIocopuu, COUATHHBIX U TYMAHUTAPHBIX HAYK

3HATh Ha cpe/lHEM YPOBHe

COLIMOKYIBTYPHYIO CIEUU(UKY PA3IUYHBIX OOIIECTB M TPYII B paMKax KyJIbTypHOTO
MHOT000pa3usi;

- OCHOBHBIC TOAXOJBl K M3YYECHHIO U OCMBICICHHUIO KYJIBTYpPHOIO MHOT000pasusi B
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paMkax ¢unocodun, COUMANbHBIX U TYMAHUTAPHBIX HayK.

3HATH HA HU3KOM YPOBHeE

COLIMOKYJIBTYPHYIO CHENU(UKY pa3IuYHbIX OOLIECTB M TPYNI B paMKaX KYyJIbTYpHOTO
MHOT000pa3us;

- OCHOBBl U TMPHUHIMIBI MEXKYJIbTYPHOTO B3aWMOJACUCTBUS M KOMMYHUKAIMM B
Pa3IUYHOM COIIMOKYJIBTYPHOM KOHTEKCTE.

Ymernb
- aHAJIM3UPOBATH COLMOKYJIBTYPHYIO CUTYAIUIO U KYJIbTYPHBIA KOHTEKCT;
- BBICTpAMBATh MEXKYJIbTYPHYI0O KOMMYHHMKAIIMIO B PA3JIUYHOM COIMOKYJIbTYPHOM
KOHTEKCTE C y4€TOM HEOOXOUMBIX HOPM, IIEHHOCTEH, IPaBUI KOMMYHUKAIUU

YMeTh Ha BLICOKOM YPOBHE

AHAJM3UPOBATH COUUOKYIBTYPHYIO CUTYALMIO U KYJIbTYPHBIA KOHTEKCT;

- BBICTpaMBaThb MEXKYJbTYPHYIO KOMMYHHUKALMIO B Pa3IM4YHOM COLMOKYJIBTYPHOM
KOHTEKCTE C y4ETOM HEOOXOAUMBIX HOPM, LICHHOCTEH, MPAaBUII KOMMYHHUKAIIUU

YMeTh Ha cpelHeM YPOBHeE

AHAJIM3UPOBATH COLMOKYJIBTYPHYIO CUTYaLHIO;

- BBICTpPaMBaTh MEXKKYJbTYPHYHD KOMMYHHMKALIMIO B PAa3JIMYHOM COLIMOKYJIBTYPHOM
KOHTEKCTE C YYETOM IPABHJI KOMMYHHKALIUU.

YMeTh Ha HU3KOM YPOBHE
BBICTPauBaTh MEXKYJIbTYPHYI0 KOMMYHHUKAIIMIO B PA3JIMYHOM COLUOKYJIBTYPHOM
KOHTEKCTE C y4€TOM IPABHJI KOMMYHHKALIUY.

Baanernb
- HaBBIKAMH MEXKYJIBbTYPHOW KOMMYHHMKAIIMU U COLMATBHOIO B3aUMOJECHUCTBUSA, OLCHKH
COLMOKYJIbTYPHOU CUTYallU: U €€ JUHAMHUKH

Baaners Ha BBICOKOM YpPOBHE
HaBBIKAMH MEKKYJIBTYPHOM KOMMYHHKALMA W COLMAIBHOIO B3aUMOACUCTBHUSA, OLEHKHU
COLIMOKYJIbTYPHOM CUTyalluu U €€ JUHAMUKH.

Biaaners Ha cpeiHeM ypOBHe
HaBBIKAMHU MEXKYJIbTYPHON KOMMYHUKAIMA U COLIMAIBHOTO B3aUMOJACHCTBHUS, OLIEHKU
COLIMOKYJIBTYPHOM CUTYAIINH

B.]'Ia)leTL Ha HU3KOM YPOBHE
HaBbIKaMH MG)KKy.]'II:TypHOfI KOMMYHHUKAIIUU U COONAJIBHOT'O BSaHMOﬂeﬁCTBHH.
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2. METOINYECKHUE MATEPHUAJIBI, OITPEAEJIAIOIUE ITPOLHELYPbI
OIIEHUBAHUA 3HAHUI, YMEHUM, HABBIKOB U (MJIN) OIIBITA
AEATEJBHOCTHU, XAPAKTEPU3YIOIIUX 3TAIIBI ®OPMUPOBAHUA
KOMIIETEHIIUMU TUIIOBBIE KOHTPOJIBHBIE 3AJIAHUS WJIA UHBIE
MATEPHAJIbI, HEOBXO/JIUMBIE JIJIs1 OMEHKH 3HAHU, YMEHUH U
YPOBHSA OBJIAJEHUA ®OPMUPYIOIIIUMUCA KOMIIETEHHUAMUA

2.1. Meroanyeckue MaTepuajbl 0 NPOBEICHUIO TEKYLIEro KOHTPOJIs
2.1.1. ®opMBbI TeKyLIEro KOHTPOJISA

Tekymuil KOHTPOJIb — CHUCTEMaTHYeCKas IPOBEpKA KOMIICTCHIIUH, 3HAHUM,
YMEHUH, HABBIKOB OOYyYalONIMXCS, MPOBOJMMAs IpEroAaBaTelieM Ha ayIuTOPHBIX
3aHATHUIX B COOTBETCTBUH € y4eOHOI nmporpamMmmMoil. Tekyuiuii KOHTPOJIb BKIIOYAET B ce0s
TEMAaTHYECKUN KOHTPOJIb — KOHTPOJIb 3HAHMHM IO T€MaM M pa3leiaaM AUCLUIUIMHBL C
[EJIbI0 OIICHMBAHUA 3TanoB (POPMHUPOBAHUS KOMIETCHLWH, 3HAHUM, YMEHHH, HaBBIKOB
0o0y4JarIuXcs, YCBOGHHBIX HMH IMIOCJIE€ HW3Y4YEHHUS JIOTMUECKH 3aBEpIICHHON YacTu
y4eOHOro Marepuania.

K Tekymemy KOHTPOIIO OTHOCSTCS IIPOBEPKAa 3HAHUM, YMEHUH W HAaBBIKOB
00yyJarouuxcs:

— Ha 3aHATHAX,
— [0 PpE3yJibTaTaM BBIITIOJIHCHUSA BaHaHHﬁ;

— 10 pe3yJbTaraM TMPOBEPKM KAaueCTBa KOHCIIEKTOB JIEKIMA U HMHBIX
MaTepHUAIOB.

dopMaMH TEKYUIEro KOHTPOJS MO JUCHUILIIMHE SIBISIOTCS: AOKIaAbl, MPOBEPKA
CaMOCTOSITEIHLHOU PabOThI, TECTUPOBAHUE.

TpeOoBanus K 10KIa1aM

Joknan sBAsS€TCS 3JIEMEHTOM IPOMEKYTOYHOM aTTecTallud M OlEHHMBaercs. B
TEUEHUE CEMECTpa KaXIbli CTYAEHT JOJDKEH CAelaThb KaK MUHHUMYM OJIMH JOKJIaj.
Hoxnan siBnasiercs ¢Gopmoii paboThl, MPU KOTOPOM CTYAEHT CaMOCTOSTEIBbHO TOTOBUT
COOOIIIEHNEe Ha 3aJlaHHYI0 TeMYy U Jajee Ha 3aHATUM BBICTYIAET C 3THM COOOIICHUEM.
[{enpro mOKIIAIOB sIBIsIETCS O0Jiee TIIyOOKOE 3HAKOMCTBO C OJTHOM M3 N3y4aeMbIX TEM.

I[pubau3uTeJbHAs TEMATHKA JOKJIAA0B / COO0IIEeHU
1) Tema «CTpyKTypa 1 0COOCHHOCTH J€T0OBO KOMMYHUKALIUN
2) Tema «CpenctBa A€IOBBIX KOMMYHUKAIIAN
3) Tema «DopMbl 1ETOBBIX KOHTAKTOB)

4) Tema «MeXKyJIbTypHbIE KOMMYHUKALIHI

KpuTepuu u mkajia oueHMBaHMS J0KJIAAa / COOOIIEHUSA
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OreHka 3a TOKJIaJ] CKJIabIBA€TCA U3 OIIEHKH MPETOaBaTeNs U OLUECHKU ayJAUTOPUHU
(rpymmoBoii onenku). Ha mepBoM 3aHSATUU CTYAEHTHI (GOPMYIHPYIOT KPUTEPUHU OLIEHKU
noknanoB. Ilocrme KakIoro BBICTYIJICHUS HECKOJIBKO YETOBEK HAa OCHOBAaHUM ATHX
KPUTEPHUEB JEJIal0T KAYECTBEHHYIO OIIEHKY JOKIana. Jlanee mpemnojaBareib, UCXOIs U3
cOOCTBEHHOI OLIEHKH U OLIEHKHU CiTylIaTesiel, CTAaBUT UTOTOBYIO OTMETKY.

I[IpumepHbIe KPUTEPUH OLIEHUBAHUS:
— cojaepxaHue (CTeNEHb COOTBETCTBUSI TEME, IOJHOTA W3JIOKEHUS, HaIU4He
aHaJM3a, UCTOIb30BAaHUE HECKOJIBKUX HCTOYHHUKOB U T.11.);
— KauecTBO  M3JIOKEHusi  marepuana  (IMOHSATHOCTh,  KAyeCTBO  peyH,
B3aMMO/ICHCTBUE C Ay TUTOPUEH U T.11.);
— HaNISIAHOCTH (MCIIOJB30BAHUE WILTIOCTPUPYIOIIUX MATEPUATIOB, TEXHUUYECKHUX
CpelCTB, MaTepuanoB ceth HTepHeT)

BrinosnHeHne qokiaaa OUeHUBAETCs 110 CUCTEME «3auTeHo / He3auTeHo». OTMeTKa
«HE3aYTEHO» CTABUTCS, €CIIU: BIOpaHHAs TEMa pacKpbITa IOBEPXHOCTHO, OOJIbINAs YacTh
IIPEAJIaraeMbIX JJIEMEHTOB IUIAHA JOKJIAaAa OTCYTCTBYET; Kau€CTBO H3JIOKEHUS HHU3KOE;
WUTFOCTPUPYIOIIHME MaTEPUAIIBI OTCYTCTBYIOT.

TpeOoBaHus K 3aJaHUAMHU ISl CAMOCTOATEIHLHON PadoThI

CamocrosiTennbHass paboTa SBISETCS DAJIEMEHTOM IMPOMEXKYTOYHOW aTTeCTaluu |
OIICHMBACTCs. B TeueHHWe cemecTpa KaxIbld CTYIEHT JO/DKCH BBIMOJIHHWTH M CIIaTh Ha
NPOBEPKY KaK MUHUMYM Tpu 3afaHus. Llempio caMoCTOATEIbHOW pabOThI SBIISETCS
YKpEIUICHHe W CUCTeMaTH3allusl 3HaHWM, MOJyYeHHBIX B Ipolecce OOydeHHs, a TaKkKe
dbopmupoBanne ymeHus 3(pQPeKTuBHO pabOTaTh C HAYYHOW IJIUTEPATYpOH U IPYTrUMHU
UCTOYHUKAMH WH(POPMAIIMH, CAMOCTOSTCIIBHO HM3BJCKATh 3HAHUS M NMPHUMCHITh UX Ha
MIPAKTHKE.

IpubdausuTeJbHAA TEMATHKA 32JaHUI CAMOCTOATEJIbHON PadoThI
3ananue 1.

OTBeThbTE HA BONPOCHI K KEHCY.

«CroXHBIE KOMMYHUKAIIHID)

Exarepuna A. u Anzgpeit K. paGotaim B cocenHux oTaenax, Mo poay
NESTEIbHOCTH  MEpeceKaluch Ha  OOMIMX  COBEIIAHUSAX, IUIAHEpKax W
KOPIOPATUBHBIX Mpa3aHukax. OIHaxabpl Ha O4YepeIHOM KOJUIEKTHBHON BCTpeue
MEXIy HHUMH 3aBSi3ajJCsl CIOp MO BOIPOCY OpraHu3anmuu padoThl MEXIY
COTpYOHUKaMU MX OTAesnoB. HauaB ¢ 3ameuaHuil o MoBoay HEOCTATKOB PaOOTHI
COCEIHUX KAaOWHETOB, OHM NEPElLId Ha 3MOIMOHAIBHOE OOCYXKIECHHE JIMYHBIX
Ka4eCTB, M TOJBKO KOTJa UX OOIIMN PYKOBOJUTENb MOMPOCHI YCTIOKOUTHCS, OHU
npekpaTwin nyonuuHeie pa30opku. Ilociae sToro oHM crapanuch H30erarb
OOIIeHUST APYT C APYTOM, OOBSICHSISI 9TO TEM, YTO MPOCTO HE MOTYT HAWUTH OOIIWI
SI3BIK, XOTS ¥ CTaJIM pabOTaTh B OJTHOM IPOEKTE.
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Bompocsr:

1. Yrto, mo BamemMy MHEHHIO, SBISETCS MNPUYMHOW HEKOHCTPYKTHUBHOM
KOMMYHHKAIIMU MEXAY Ha3BaHHBIMU COTPYIHUKAMU?

2. Yto cnenyet npeanpunsaTh Exarepune u AHApero, 4ToObl HANIAIUTh OTHOIICHUS
npu paboTe B 0OJTHOM MpoeKTe?

3. Yto cneayet NpeanpuHATh PYKOBOIUTEIIO, 9YTOOBI IPEAYNPEANTh KOHPIUKTHI B
3TOW OpraHu3aluu?

3amanue 2.

3anonHuTe Ta0nMIly, BIMCAaB B IMpaBblid CTOJIOEL COJAEPKAHUE U CMBICI
KOMMYHUKAaTUBHBIX CUTHAJIOB

KOMMYHI/IKaTI/IBHBIe CHUI'HAJIbI

BepOanpabie curnaibi

HapaHI/IHFBI/ICTI/I‘{CCKI/IC
CHUT'HAJIbI

HeepObanbHble CUTHAIBI

3amanue 3.

Hanumure IMPUYHHBI HCTIPUATHUA AINMOHCKUMU pa60‘H/IMI/I HOBOM CHCTEMBI U
BO3MOHbBIC MCXAaHU3MBbI IICPCX0O/1d, YIUThBIBAOIINC HaLII/IOHaJIBHBIﬁ MCHTAJIMTCT.

Taitutu OHO, KOTOPBIM CTOSJI y HMCTOKOB SIMIOHCKOM IPOMBINUIEHHOCTH
nocye Bropoit MUpOBOI1 BOWHBI, B CBOMX BOCHOMHHaHUAX numet: « B 1947 rogy
Mbl BBICTPOWJIM CTaHKM B NapaJUIeJIbHbIE JMHUHU, a KOE-TIE CKOMIIAHOBAIM HX
OykBoi L W mompITamuch MOCTaBUTh OJAHOTO paboyero Ha TPU-UYETHIPE CTaHKa B
COOTBETCTBUM C TEXHOJOTHMYECKMM MapmpyToM. XOTd pedyb OUla HE O
CBEpXypOUHOH paboTe, pabouue OTUASIHHO COMPOTUBRISUIMCH. CTaHOYHUKAM HE
MOHPABWIJIOCH, YTO HOBAs IJIAHUPOBKA TPeOyeT OT HUX COBMEUIEHUSI MpodhecCuil.
MM He moHpaBWJICA NEPEXOA OT CHCTEMbl «OJUH OINEpaTop - OAUH CTAHOK» K
CUCTEME «OJUH OINEpPaTOp - MHOTO CTAHKOB JJISl PA3JIMYHBIX OMEPALIHiD)

Bonpocsl K TeCTHPOBAHUIO

Kpurepun u mkaJjia olieHUBaHHUs CAMOCTOATEIbLHON PadoThI

OueHka 3a 3aJaHusl BBICTABJISICTCS MpEnojaBaTesieM, HCXOMAsl U3 KPUTEPHUEB
OLIEHKH.

IIpumepHbIe KPUTEPUH OLIEHUBAHUS:

- YPOBEHb OCBOEHHS 00yUaromuMes yueOHOTO MaTepurara;
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- YMCHHC HCIIOJIb30BATh TCOPCTUYCCKUC 3HAHUS IMPHU BBIITOJHCHUUN IMMPAKTUYCCKUX
3aja4, 000CHOBAHHOCTH M YETKOCTH M3JIOKCHHUS OTBCTA,

- YpOBEHb YMEHHUSA ONpPEACIUTh, MPOAHATU3UPOBATH  AJbLTEPHATUBHbBIC
BO3MOHOCTH, BAPUAHTHI JECHCTBUU;

- YpPOBEHb YMEHHUS C(OPMYIUPOBATH COOCTBEHHYIO TO3MUIMIO, OLIEHKY U
apryMEHTHPOBATH €€.

BrimonHenue 3aganus OIeHUBAETCS TI0 CUCTEME «3auTeHo / He 3auTeHo». OTMeTKa
«HE 3aYTEHO» CTABUTCS, €CIM: 00yJaroIMNCs JaeT MPpaBUIbHbIE (DOPMYIUPOBKH, TOUHBIE
OIpPEJIENICHNUS, TOHATUS TEPMUHOB; MPABUIBHO OTBEYAET HA JIONOJHUTEIbHBIE BOIPOCHI
IpEeIoiaBaTelis, UMEIOIUE LEIb0 BBISICHUTh CTENEHb MOHUMAaHMs CTYJEHTOM JTaHHOI'O
MaTepuasa, F[paMOTHO apTyMEHTHPYET CBOIO MO3UIIHIO.

TpeGoBaHusi K TeCTUPOBAHUIO

TecTtupoBaHue ABISIETCS IEMEHTOM IIPOMEKYTOYHOU aTTECTALMU U OLIECHUBAETCH.
TectupoBaHue NPOBOAMUTCS OOUH pa3 B ceMecTp. Llenpro TecTHpoBaHUS SABISIETCS
MPOBEPKa TEOPETUYECKUN 3HAHUM 00yUarOIINXCS.

Buvibepume 00un npasunvhslii omeem u3 npeodnoHceHHbIX 6APUAHN O

1.B 1e10BbIX KOMMYHUKAIIUAX, PEXKIE BCEro, YHUTHIBAETCS
a) BO3pacT;

0) MEHTAJIUTET;

B) CTaTyc;

T) MMOJI.

2. Bep0ajibHble KOMMYHHKAIMH OCYIIECTBJIATCH € MIOMOIIbIO
a) )KECTOB;

0) HHPOPMALIMOHHBIX TEXHOJIOIHH;

B) MIOXJIONBIBAHM 110 TJIEYY;

') YCTHOM peyu.

3. K cpeacrBaM HeBepOAIbHOH KOMMYHMKALIMA OTHOCHTCS:

a) TAKETUKA;
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0) KHHECHKA;
B) ITPOKCEMHUKA;

') BCE OTBETHI BEPHBI.

4. K KHHeCU4eCKHM CPeCTBaM He OTHOCUTCSI
a) 1mo3a;
0) xecr;
B) CMEX;

') BCE OTBETHI HEBEPHBI.

5. Kakas u3 3Mouuii Xopo1ua AJisl pelieHus KpeaTuBHBIX 3a1a4
a) TpycCTh;

0) 3J10CTh;

B) PaJOCTh;

I') TpeBora.

6. Ecam coTpyaiHHMK MHCOBITHIBAET PAJ0CTh, CYIIECTBYET JIH PHCK
OIIMOOK B AHAJUTHYECKOM JOKyMeHTe?

a) na,

0) HeT;

B) 00a OTBETa BEPHBI

7. Mosquyanue B OTBeT Ha BONPOC WIH NPOCcLOYy B Jej10BOil Oeceme
03HAYaeT:

a) HCKCJIaHWEC BLIIIOJIHHUTL TO, O YEM ITPOCAT,

0) HeyMeHUe TIOIJIEP’)KUBATh OTHOIIICHUS;

B) pa3pbIB OTHOIIICHHUIA;

I') JOCTH>KEHHE IPYIIIOBOM FAPMOHUU.

8. ManunmyjiMpoBaHue npeanoaraer
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a) CChUIKY Ha (paKThI;
0) UCTIOTB30BaHUE MPABUII IETIOBOTO ATHKETA,
B) CKPBITOCTb IIEJICH MAaHUTTYJIATOPA;

') Y4ET UHTEPECOB MapTHEPA.

9. Heo0xoqumo Jin mucath GaMuIni0-UMI-0TYECTBO MOTEHIIHAILHOMY
NapTHePY, ¢ KOTOPHIM He yIaBaJ0Ch BCTPETHTHCS

a) na;

0) HeT;

B) BCE OTBETHI BEPHHI;

r) 00a OTBETa HEBEPHBHI.

10. YacTU4YHO MOATOTOBJICHHAA PeYb XapaKTepU3yeTcs
a) IPOJIlyMaHHOM 1IEJIbIO;

0) MpoayMaHHBIM COJICP)KAHUEM;

B) IIPOJAYMAHHOM 1IEIbIO U COJEPKAHUEM;

T') HOPSJIKOM U3JI0KEHUS MBICIIEH.

[TpuOnu3uTEenHHBIN EPEYeHb TECTOBBIX BOIIPOCOB

Kputepuu u mkaja oueHUBaHUS TECTUPOBAHUS

OrieHKa BBICTABIIICTCS TPENOAaBaTeIeM, UCXOAS M3 KOJIMYECTBA MPABHIBHBIX OTBETOB.
[Ipoxoanoii 6amn — 51%.

IIpuMepHbIe KPUTEPHH OLIEHUBAHUS:

Onenka [Tokazarenu™®

OtnuyHO 85-100%
Xoporio 65-84%
Y 10BIIETBOPUTEIBLHO 51-64%
HeynoBneTBopUTebHO menee 50%

* - 00 BBIOJHEHHBIX 3aJaHHM OT OOIIEro KOJIMYecTBa 3aJaHUN B TECTE.
[TokazaTesau 3aBUCAT OT YPOBHS CJI0KHOCTU TECTOBBIX 3aJJaHUMN.
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2.2. Mertoanuyeckue MaTepuaJbl 10 NPOBeIEHUIO IPOMEKYTOYHOMH aTTeCTALMU

IIpomexyTouHas arrecranus — OpOUEAYypa, NMPOBOAMMAs B IEPUOJ 3a4€THO-
IK3AaMEHALIMOHHOW CeCCHM C IEJbI0 OICHKH KAa4ecTBa OCBOCHUS OOYyUYaIOIIUMUCS
JUCLUIUIMHBI «/leJ0BbIE KOMMYHUKALMW» HA ONPEICIICHHOM JTalle.

[IpomexxyTounas arrTecTanus OOy4yaroIIUMXCS MOPEIyCMaTpUBAET  MPOBEPKY
KOMIIETEHIIUH, a TAKXKE YPOBHs YCBOCHMS IIPOUICHHOIO0 MaTepHaIa.

2.2.1. Hpouenypa 3AYETA

[IpoMexyTOUHBIM KOHTPOJIb 3HAHUU MpoBoauTcsa B (hopme cobecenoanusi, OTBET
OLICHMBAETCs MO 2 OAMNIbHON CHUCTEME — «3aUTE€HOY» / «HE 3aUTCHO.

2.2.1.1. Kpurepun u mkaJja oneHnBaHus

«3auTeH0» CTaBUTCS, €CJIM: 3HAHUSA OTJIMYAIOTCS TIIYOMHOW M COACPKATEIBHOCTHIO,
JAaeTCsl TIOJMHBIM HWCUYEPIBIBAIOIINNA OTBET, KaK Ha OCHOBHBIE BONPOCH, TaK M Ha
JOTIOTHUTEIIbHBIC, CTYACHT CBOOOJHO BJIaJICET HAYYHOW TEPMHUHOJOTHEH;  OTBET
CTyJIEHTa CTPYKTYPUPOBAH, COACPKUT aHAIU3 CYIIECTBYIONIUX TEOPH, HAYUYHBIX IIKOJI,
HANPaBJICHU M WX aBTOPOB; JIOTUYHO M JIOKA3aTEelIbHO PAacKphIBaeT Mpoliemy,
NPEJIOKEHHYI0 B BOIPOCE; OTBET XapaKTEpPH3yeTcs TIIYOMHOW, IIOJIHOTOW W HeE
COJIEPKUT (PAKTHUECKHUX OIHUOOK.

«He 3auTeHo» CTaBUTCS, €CIH: OOHApy>KeHO HE3HaHWE WM HEMOHUMaHUe
CTYJAEHTOM CYIIIHOCTHOW YacTH AUCUMIUIMHBI; COAEp>KaHUE BOIPOCOB HE PACKPHITO,
JIOMTYCKAIOTCSI CYIIECTBEHHBbIC (DaKTHUECKHE OIMMOKH, KOTOpPbhIE CTYACHT HE MOXET
UCIIPAaBUTh CaMOCTOSITEJILHO; Ha OOJIBIIYIO 4YacTh JOIMOJHUTEIBHBIX BOIPOCOB IO
COAEP)KAHUIO 3a4€Ta CTYACHT 3aTPYAHIETCA 1aTh OTBET WIIN HE TAET BEPHBIX OTBETOB.

Hano nanmcars 1o, Kak y Bac ounenuBaercsa. Eciu HET ycTHOro orBeTa, TO MUIIETE TO,
4yTO HYXHO. Eciin y Bac TBopueckuii 1mokas, To MUIIETE TO, YTO HYXKHO CAENATh IS TOTO,
YTOOBI MOJTYYHUTh 3aYTEHO IO TBOPUYECKOMY MOKa3y H T. [I.

B cJ1ydac MmoJIydCHUA OLUCHKH «HE 3a4TCHO» CTYACHT UMCCT IIPaBO MEPECAATh 3a4YCT
B YCTAHOBJICHHOM ITIOPSAIKE.

2.2.1.2. Tunosbie KOHTPOJILHBIE 32/1aHUA UM HHBIE MaTEePHUAJIbI,
Heo0XoauMBbIE 1JIs1 OLICHKU 3HAHUM, YMEHUH U YPOBHH OBJIACHUA
(opMHUPYIOIIMMHUCHA KOMIIETEHIUAMH B IIpoLecce OCBOCHHUS IUCHUIIMHBI
«/les10BBIE KOMMYHHUKAILUW».

2.2.1.3. Ilepeyens BOpocoB 1Jis NpoBepkHu komnereHuuu YK-4 mo
AECKPHUIITOPY «3HATH»

Bompoc 1. Kak HoOpMmBI, mnpaBuia BIUSIOT Ha 3()PEKTUBHOCTH JAEIOBOM
KOMMYHHUKaIUU
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Bonpoc 2. Kakne HeBepOanbHbIe CUTHANBI MEPEAAIOT BOJHEHHE COOECETHNKA BO
BpeMs J1eIoBoi Oecenbl?

Bompoc 3. HazoBure wuH(pOpMAalMOHHBIE CHCTEMBI W TEXHOJOTHH,
oOciyxuBaromue cepy IeTOBbIX KOMMYHUKALIUH.

Bonpoc 4. Kak cremyer Hammucarh AEIOBO€ MHCBMO, YTOOBI OHO IPOU3BEIIO
HOJIOKUTENIFHOE BIEUaTICHHE U BBHI3BAIO HEOOXO0AUMYIO ajpecary oOpaTHYIO CBA3b.

Ilepeuens 3aganuii 118 NpoBepKu KoMneTeHunu YK-4 no geckpunropy «ymerb»

1. Bamr pykoBOAMTENb IONPOCHI IPOBECTH OINPOC CPEId BHYTPEHHHUX
KJINEHTOB O TOM, HACKOJIBKO OHHU JTOBOJIbHBI OKa3aHHOM BaMH YyCIIyrou. Bel
coOpain aHKETBl cpenu 25 KOJUIErM M3 JIpYrux JaenaprameHToB. Kakue
KaHaJbl KOMMYHHMKAIMH 11€JIECO00pa3HO UCIOJIb30BaTh, YTOOBI 3aTEM OBLIO
IIPUHATO BEPHOE YIIPABIECHYECKOE PELICHHUE.

2. Bel BbICTymaere mnepen CTyAE€HTaMH Maructparypsl. OHM BaM 3a1aro0T
Borpoc: «Kakue mepCrnekTuBbl HMMEIOT BBITYCKHUKM 110 OKOHYAHUH
MarucTparypb?». UYTo crenyer cka3aTh, YTOOBI MOBBICUTH MOTHBAIIMIO
CTYJICHTOB U OTBET ObLT HCUEPIBIBAIOLIUM.

3. Iloyemy crenyromue JIBM)KCHUS TIOMOTAlOT YPaBHOBECHUTHh SMOIIMOHAIBHOE
cocTostHuE?
MenneHHo, B TeU€HUE 2 MUHYT, C)KUMATh PYKY 10 COCTOSIHUS Kyjaka. 3aTeM Tak
e MEJJICHHO Pa3KaTh.
4. Hamumurte npueMsl, CBsI3aHHBIC ¢ U3MEHEHHEM TOBECHHS, KOTOPBIC MO3BOJISIOT
YOPABISATH SMOIUSIMHU

Hepeqeﬂb 3aaHu# 1J1s MMPOBEPKU KOMIIETCHIIUN YK-4 no AECKPHUIITOPY «BJATAECTH»

Baganue 1. Bl MOMy4Ynau OT pyKOBOOUTENS HOBYIO 3aaauy. J[ns pemenus
3aJaud  HEOOXOOUMO  33/eWCTBOBATh  JAPYIMX  COTPYAHUKOB  BAlllero
nonpaszieneHus. Bpl cocTaBuim miaH peanu3alMd  3aJadyd U CIEAYyIOIIHe
KOMMYHHKAIHH:

o0 Ilomymaro o TOM, YTO XOpOILIO OBl COTIIACOBATH IUIAH ¢ ApyruMu. CooOlury

00 3TOM Ha eKeHe/IeIbHOH MIaHepKe.

0 IIpenBapHUTenIbHO COTIACYIO TUIAH C TEMH, KTO YYaCTBYET B €0 pealn3aluu
He Buxy HeoOX01uMOCTH YTO-IHO0 COTIIACOBBIBATH
0 He Oyny cornacoBsiBath. I1ycTh coriaacoBbIBaeT MOM IUIaH € OCTATbHBIMU
HOJYMHEHHBIMU MOI PYKOBOJAUTENb. A pean30BbIBaTh IIaH Oy1y f.

|

3anganue 2. Hanummre npumeps! ppa3 Havasa 1eI0BOTO MUChMa, €CIH 3TO -

MMpCaABAPAIOIICC BCTyrIJ'IeHI/Ie/HaHOMI/IHaIOHIee BCTYHJ'IEHI/IE/YTO‘IH}II-OHIee BCTYIIICHHC.

Hepeqeﬂb BOIIPOCOB INJId MIPOBEPKU KOMIICTCHIIUHU YK-5 no AECKPHUIITOPY «BHATb»
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1. OCHOBHBIE TEOPUH MEXKKYJIBTYPHON KOMMYHHUKAIUU

2. IlpuHUUIBI MEKKYIBTYPHOU KOMMYHHUKALIMH

3. ®akTopsl, BIMAIOUIME HA TUAJTIOT KYJIBTYD.

4. Tunonorust MEXKyJbTYPHBIX B3aUMOJICHCTBUIM

5. IlpoGnema KyJbTypHON SKCIIAHCUU U KYJIbTYPHON UHTETpaLUH.

6. KynbpTypHble ocoObeHHOCTH cTpaH BocToka.

7. KynbpTypHble 0COOCHHOCTH J1€JI0BOM Cpeibl 3amaja.

8. Pemenue npotuBopeunii «Bocrok-3anany.

9. OcobeHHOCTH /1eTOBBIX KOMMYHHUKALUN B MEKKYJIBTYPHOMU cpejie.
10. IIpobnembl MEXKYIbTYypHOTO B3aumozeiicTBust B X XI Beke.

Ilepeyennb 3aganui 1A npoBepkH kommnereHuuu YK-5 mo peckpunropy
«YMeETb»

1. Penoxanus — oObryHoe siBieHue s [T-kommanuit. COTpyIHUKH TIEPEE3KaAI0T
paboTtaTh B Apyryto cTtpany. Uto ciemyeT BHecTH B llamsTKy cOTpyaHHKA,
HanpasJIeHHOTo padoTath B Kutaii?

2. KakuMy 1mpaBWJIaMH  CIEQYeT PYKOBOACTBOBATHCS NPHU  INPOBEICHUU
HEPEroBOPOB C (PpaHIly3CKUMHU MapTHEpaMu?

Ilepeyennb 3agaHui 1A npoBepkM kKommnereHuuu YK-5 mo peckpunropy
«BJIAXETH»

3amanue 1. IlpencraBpTe, 4TO K BaM OOpaTWiCs KOJUIeTa, KOMaHAMPOBAHHBIM U3
ApreHTuHbl, ¢ Npocr0Ol ¢ HUM moo0enaTh, BBl NpUXoauTe B Kade, U Kojuiera
paccka3bIiBaeT BaM PO CBOU CIIOKHOCTH Ha padote. OH paccTpoeH pe3ysbTaTaMH CBOCH
paboThl U OYEHB TPEBOKUTCS O JATbHEHIITUX MEPCIEKTUBAX

1. Uro B 3TOM ciyyae clieyeT aenatb?
2. BwI Oyznere couyBCTBOBAThH WM NMOAOAIPUBATE ATOTO KOJUIETY?

3amaHue 2.

51 Bce 3HaI0 MPO KOMITAHUIO U MPO TO, KaK YCTPOEHa paboTa, 03TOMY HE3aMETHO
MOTJIAIBIBAIO IO cTOpoHaM. Bee cmotpatr CTuBy B pOT, ¥ TOJIBKO OAHA JEBYIIKA CUAUT U
nokauyuBaeT Horoil. Ha Hell spkuil MakusK U OrpOMHBIE KaOJIyKH, Ija3a ¢ MOBOJOKOM.
Ona, kak U s, paccmarpuBaeT okpyxaromux. Komka. Hamm B3rsaasl nepecekarorcsa. U
OHa BEXJIMBO OTBOJUT IJIa3a.

[ToToM HaM MOKa3bIBAIOT KOPOTKUHM (UM O KOMIIAHUH. 3BYYUT IPOHUKHOBEHHAS
My3blKka. Takue HOTBHI JHOOAT OpaTh TOJUIMBYICKHE KOMIO3UTOPHI ISl CONPOBOXKIACHUS
MOMEHTA, KOI'Jla TJaBHbIA repoi mocie A0aro 60pbObl HAKOHEI OCHINII IPOTUBHUKA U
Tenepb HECeTCs K 3aBeTHOW menu. BoT kympmuHanmms Bcero ¢uiubMma. Omeparopckas
pabora Oe3ymnpeuHa. Hape3ka W3 WHTEpPBBIO COTPYAHUKOB, KaJpbl BOCXOXIEHHUS Ha
BEPIIMHY TOpbl M CTPEMMUTEIBHOIO JABMXKEHUS IIOJ MapycoM OOoblIe MOX0Xa Ha
Bugeoknun Jxennudep Jlomec. YUem Ha crokeT KopropaTHBHOW pekiambl. [lopwiB
3apaxaeT. Sl kpaem riaza cMoTpro Ha ApyruX. OHM HE MOTYT CKpbITh HEBOJIbHBIN
uHTEpec — OHU OyAyT pabotaTh B TakoMm Mecte! Tonbko NeByIIKa-KOIIKAa CHUAUT YYyTh
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IPUILYPUBILUCH, U €€ 3MOLIMI0 HEBO3MOXKHO npountath. (A.Ilucapea. O ueM mMomuuT
bur-ben. C.23)

N —

Bompocsr:

UYem xapakTepu3yeTcs KOpIOPAaTUBHBIN MUP ONMCAHHOW KOMITAaHUU ?
Kakyro Mozens noBeneHus cienyer BbIOpaTh, YTOObI APPEKTUBHO alallTUPOBATHCS
B TAKON KOMIIaHUU?

2.2.2.1. TunoBbie KOHTPOJIbHBIE 32/1aHUS UM MHbIE MaTEePHUAJIbI,
Heo0XoauMBbIe /1JIs1 OLlEeHKU 3HAHWUI, YMEHUI 1 YPOBHS OBJIAJIeHUSA
(GopMHUPYHOIIMMUCH KOMIETEHIIUSIMH B Npoiecce 0CBOEHUs TUCIUNINHBI
«/lenoBbIe KOMMYHUKAIUN»

. OcoOeHHOCTH J1eTI0BOM KOMMYHUKAIUU (0a3UCHBIE TEOPETUIECKUE TTOIXOIBI).
. CTpyKTypa Ae710BOM KOMMYHUKAIIMU

. Oco0EHHOCTH JIMYHOCTH, BIUSIOLIUE HA JIEJIOBOM KOMMYHUKALIUH.

. CpencrBa B 1€710BOM KOMMYHHUKALIUH.

. Posib HeBepOaIbHBIX KOMMYHHUKAIIM B IET0BOM OOILIEHUN

. HopMmpl, npaBuna n1enoBoii KOMMYHUKALIHH.

. UapopmanimoHHbIe CUCTEMBI U TEXHOJIOTUH B cpepe 1eT0BbIX KOMMYHUKALIUH.
. ITpyHIMIIBI ¥ 3aKOHOMEPHOCTH MPOBEIEHUS JEJIOBBIX IEPETOBOPOB.
9. [IpaBuna TenedOHHOTO JAEITOBOTO OOIIEHUS.

10. IIpaBuia KpUTHKHU B JETOBBIX KOMMYHHMKAIIHUSX.

11. Poap sMoOLIMH B AEJIOBBIX KOHTAKTaX.

12. CriocoObI MOCTpOEHUSI KOMMYHUKAIIUH.

13. TIpuemsl pacrio3HaBaHUS MaHUITYJIALUH.

14. OcHOBHBIE TEOPUHN MEKKYIBTYPHOH KOMMYHHKAIIUH

15. IIpuHIUIIBI MEXKKYIBTYPHONH KOMMYHUKALIMH.

16. ®axTopsl, BAUSAIOMNE HA JUAIOT KYJIBTYP.

17. Tunosorus MeXKyJIbTypHBIX B3aUMOJACUCTBUAN

18. [Ipobnema KyIbTYpPHOU SKCIIAHCUU U KYJIBTYPHOU MHTETPAIUU.

19. KynbpTypHBIE 0cOO€HHOCTH cTpaH BocToka.

20. KynbTypHble 0COOEHHOCTH AEJI0OBOM cpebl 3amnaa.

21.Pemenue npotuBopeunii «Boctok-3amany.

22.OcoOeHHOCTH AEJIOBbIX KOMMYHUKAIIUNA B MEKKYJIBTYPHOM cpejie.
23.IIpob6ieMbl MEXKYIBTYpHOTO B3aumoencTBusa B XXI Beke.
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